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PURPOSE OF YOUR ROLE
As part of #teampossible, our Youth Disability Case Manager will be dedicated to delivering exceptional support and care to young people living with disability in out-of-home-care Supported Independent Living residential placements (operating 24 hours per day, 7 days per week). The role intersects between youth work, and disability support; harnessing the complexities and practicalities involved in each field. Applying Endeavour Foundation’s values, you will be responsible in ensuring that safe, nurturing and empowering environments for young people are promoted, and will create opportunities supporting young people to imagine what is possible though enabling them to achieve their goals. Providing person-centred, trauma-informed support to young people with diverse and complex needs, you will experience the impact of being an integral part of young peoples’ lives. 
In the role, you will promote an environment of emotional, social, physical and cultural wellbeing for the young people within the home and in the broader community.  You will be integral in developing Individualised Support Plans alongside young people, and ensure these are implemented with integrity keeping the young people at the core. In a small team, you will provide leadership and guidance to support staff, promote team cohesion, and be a key contact point for internal and external stakeholders within the young peoples’ lives. Having a passion for creating a positive impact on young peoples’ lives, you will ensure a holistic approach is taken to maximise young peoples’ independence transitioning to adulthood. 
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KEY SUCCESS AREAS 
	SAFETY

	· Commit to working within Endeavour Foundation’s Work, Health and Safety policies and procedures and contributing to our aspiration of Zero Harm within the workplace. 
· Ensure the safeguarding of young people in care; adhere to mandatory incident reporting requirements of Child Safety and NDIS Safeguards Commission.
· Gather safety trend information leading corrective action implementation in collaboration with subject matter experts.
· Ensure consistency of service delivery experience by encouraging continuous improvement, adherence to practice guidelines and organisational policy and procedure.
· Undertake work in a manner that is not harmful to your health and safety and the health and safety of others.
· Monitor workplace conditions and identify and report potential hazards, incidents and any work related or personal injury or illness (where it may affect your ability to work safely). 
· Attend and actively participate in OHS and other mandatory training.
· Deliver all supports in adherence to the NDIS Code of Conduct, and applying Child Safe principles.  
· Collaborate with peers and leaders across Service Delivery to deliver the best outcomes for our young people.

	CLIENT
CONNECTION



	· Build positive, meaningful and effective rapport with young people and their care teams.
· Possess an in-depth understanding of the needs of each young person in out of home care, and how disability/ies impact their daily life.
· Possess and in-depth understanding of how developmental and intergenerational trauma affects young people; provide therapeutic and environmental strategies to foster safety.
· Support a culture of person-centred practice which puts the young person at the forefront. 
· Build strong relationships with young people, families, key stakeholders, staff, and advocates.
· Operate and foster a culturally safe environment, explore and lead on meaningful cultural connections with young people as appropriate.
· Advocate for the implementation and ongoing application of Human Rights for young people with disability, specifically the right to live free from abuse, neglect and exploitation, and the right of choice and control.
· Ensure adherence to practice guidelines, organisational policy and procedure.
· Support employees in the resolution of escalations and concerns from families/ carers/ advocates for young people. 

	OUR PEOPLE

	· Drive a performance-based culture focusing on engagement to achieve results. 
· Work as part of a team; seek, listen to and act on feedback, whilst cooperating and communicating with colleagues.
· Provide clear direction to staff aligning with organisational strategy, goals and values.  
· Facilitate regular internal team meetings, case consults and external stakeholder meetings as required; contribute to written documentation as required.
· Take a proactive approach to on-the-job training to ensure knowledge and skills are industry standard.
· Provide guidance to service delivery team members and promote effective team processes and systems.
· Identify areas for staff upskilling; implement training as required.
· Support employees in daily operations acting as an escalation point.

	OPERATIONAL EXCELLENCE

	· Develop Individualised Support Plans (ISP) with each young person, empowering them to be the director of their lives; facilitate capturing their goals and collaborate on the ‘how’ in harnessing their strengths in achieving these goals; facilitate positive, trusted collaboration in developing and reviewing ISPs.
· Identify any risks associated with the young person’s support, potential or associated consequences, and establish controls to mitigate or manage the risk.
· Regularly review and update ISPs alongside young people, as goals and circumstances shift.
· Establish and/ or liaise effectively with key stakeholders, agencies and departments.
· Provide advocacy measures for young people inline with their agency and wellbeing, including health, mental health, community involvement, education, employment.
· Monitor and encourage the implementation of appropriate services for young people.
· Create and maintain an environment where the young person is at the centre, using active support in a way that encourages participation and enables as much independence as possible; provide modelling to staff in person-centred practice. 
· Train and mentor new staff in house operations.
· Maintain systematic and accurate case notes, internal reports, mandated incident reports, and internal compliance reporting.
· Maintain and protect the privacy and accuracy of records that include medical, workplace observations, absences, progress notes and behaviours.
· Work collaboratively with NDIS Support Coordinators, to establish mutual goals of coordinating service delivery; develop linkages relevant to achieving young peoples’ goals.
· Assist staff in the development and implementation of leisure activities, educational and vocational pursuits, and meaningful community participation.
· Coordinate arrangements with internal and external disability services, including day services and capacity building opportunities.
· Ensure young people have access to essential necessities, such as food, bedding, clothing, furniture and promote a sense of ‘homeliness’ within the house.
· Assist in the formulation of creating routine and structure within the young persons’ lives, in line with case planning goals.
· Provide intervention and support pathways for young people experience AOD misuse issues, as required.
· Promote Endeavour Foundation services through being a positive brand ambassador.

	FINANCIAL SUSTAINABILITY
	· Support business activities to improve operational performance and outcomes.
· Maintain knowledge of Endeavour Foundation’s full suite of service offerings and implement strategies to identify and maximise opportunities to increase revenue and profitability.
· Prepare, facilitate, and gather supporting information that that contributes to young peoples’ NDIS Plans ensuring their needs are proportionately resourced on an ongoing basis whilst sustaining operational margins.
· Work alongside the Business Excellence team in the preparation and submission of NDIS applications.
· Work within budget requirements and exercise financial efficacy.
· Have a sound understanding of budgeting, fiscal operations, and NDIS Plan expenditure.



WHAT YOU NEED TO SUCCEED
	CAPABILITIES 
	· Demonstrated knowledge and understanding of the National Standards Disability Services and Quality & Safeguarding Framework, or the ability to develop.
· Knowledge of issues facing young people in the out-of-home-care sector, the impact of childhood abuse and trauma, and crisis management techniques.
· Knowledge of issues relating to homelessness, or risk of homelessness, family breakdown.
· Knowledge of issues related to disengagement from education and training.
· Knowledge of issues related to psychosocial and functional disabilities. 
· Ability to display consistent and sound judgement in decision making across complex operational issues.
· Desire to recognise, respect and uphold the privacy, dignity and confidentiality of individuals in all aspects of their lives and in accordance with relevant legislation.
· Ability to respond positively and adapt to a rapidly changing environment.
· Ability to manage conflict whilst remaining calm and alert.
· Commitment to ongoing skills and personal development.
· Ability to travel as required.
· Ability to work independently, proactively as well as part of a team.
· Strong organisational and time management skills.
· Strong written and verbal communication skills, including negotiation, networking, and reporting.
· Possess a zero tolerance approach to the violence, abuse, neglect or exploitation of any person.
· Able to work sensitively and assertively.
· Have a focus on every young person being valued and respected, and facilitate support measures promote independence and self-determination.
· Have a focus on the short-, medium- and long-term goals for each young person.
· Possess an empathetic, patient, respectful and positive demeanour
· Possess a genuine desire to make a difference in young peoples’ lives.

	SKILLS & QUALIFICATIONS

	· Minimum Bachelor-level qualification(s) in a related discipline. 
· Valid unrestricted QLD Driver’s Licence.
· Possess, or be eligible to obtain: 
· Blue Card for Working with Children
· Yellow Card NDIS Worker Screening
· Child Safety and Personal History Screening Check (LCS2)
· National Police Certificate.
· Financial management skills including general finance and budgeting.
· Problem solving skills, to successfully identify problems, develop solutions and implement these using a logical and systematic approach.
· Proficiency in using current MS Office Suite (i.e. Word, Excel, PowerPoint, Outlook), Employee Self Service programs, and communication technologies.
· Excellent interpersonal skills, and the ability to communicate effectively to a diverse range of people.
· Pre-emptive planner, and able to navigate unexpected situations with consideration and care.

	EXPERIENCE 
	· Minimum 2 years’ human services experience in Case Management.
· Knowledge of and ability to work within relevant legislation and guidelines relating to the delivery of services within the program area of operation. 
· Experience in working with muti-disciplinary services and government agencies.
· Experience in effectively mitigating and managing operational risk, ideally within a related industry.
· Demonstrated experience in coaching individuals and delivering training, preferably those with disability and individuals that may present with behaviours of concern to achieve set outcomes and desired behaviours within the workplace.
· Previous experience working with young people within a disability context will be advantageous.
· Demonstrated experience of trauma informed practice will be highly regarded.
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