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PURPOSE OF YOUR ROLE
As part of #teampossible, our Youth Disability Worker will be dedicated to delivering exceptional support and care to young people living with disability in out-of-home-care Supported Independent Living residential placements (operating 24 hours per day, 7 days per week). The role intersects between youth work, and disability support; harnessing the complexities and practicalities involved in each field. Applying Endeavour Foundation’s values, you will be responsible in ensuring that safe, nurturing and empowering environments for young people are promoted, and will create opportunities supporting young people to imagine what is possible though enabling them to achieve their goals. Providing direct, person-centred, trauma-informed support to young people with diverse and complex needs, you will experience the impact of being an integral part of young peoples’ lives. 
In the role, you will promote an environment of emotional, social, physical and cultural wellbeing for the young people within the home and in the broader community.  With leadership from the Case Manager, you will be essential in implementing individual care plans, and take responsibility in meeting young peoples’ daily care needs, including their personal care needs. Outside of the home you will assist young people to attend appointments, visit family and friends, establish and maintain positive community connections, support engagement in education or vocational opportunities, and build lifeskills with the aim to maximise their independence transitioning into adulthood. 
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KEY SUCCESS AREAS 
	SAFETY

	· Commit to working within Endeavour Foundation’s Work, Health and Safety policies and procedures and contributing to our aspiration of Zero Harm within the workplace. 
· Ensure the safeguarding of young people in care; adhere to mandatory incident reporting requirements of Child Safety, NDIS Safeguards Commission and Endeavour Foundation. 
· Undertake work in a manner that is not harmful to your health and safety and the health and safety of others.
· Monitor workplace conditions and identify and report potential hazards, incidents and any work related or personal injury or illness (where it may affect your ability to work safely). 
· Attend and actively participate in OHS and other mandatory training.
· Deliver all supports in adherence to the NDIS Code of Conduct, and applying Child Safe principles.  

	CLIENT
CONNECTION



	· Build positive, meaningful and effective rapport with young people and their care teams.
· Support a culture of person-centred practice which puts the young person at the front of everything we do. 
· Build strong relationships with young people, families, key stakeholders, staff, and advocates.
· Operate and foster a culturally safe environment, and explore meaningful cultural connections with young people as appropriate.
· Implement the ongoing application of Human Rights for young people with disability, specifically the right to live free from abuse, neglect and exploitation, and the right of choice and control.
· Ensure adherence to practice guidelines, organisational policy and procedure.

	OUR PEOPLE

	· Work as part of a team; seek, listen to and act on feedback, whilst cooperating and communicating with colleagues.
· Contribute to internal team meetings, case consults and external stakeholder meetings as required; contribute to written documentation as requested.
· Take a proactive approach to on-the-job training to ensure knowledge and skills are industry standard.

	OPERATIONAL EXCELLENCE

	· Work alongside young people who may be experiencing physical, intellectual, psychosocial and/ or functional impairments to develop their daily independence skills inline with individualised care plans.
· Carry out essential daily personal care measures such as dressing, bathing, grooming, medication administration and toileting.
· Model to, and empower young people to undertake daily lifeskills in order to build capacity and routine within the home, e.g. preparing meals, domestic duties, cleaning etc.
· Assist young people to engage in meaningful community activities, and implement the logistics for this to occur successfully.
· Support young peoples’ engagement in educational and/ or vocational pursuits.
· Assist young people to develop their social skills and relationships with family, peers, social networks, and culture as appropriate.
· Provide emotional regulation techniques during events of distress; implement preventative strategies at signs of escalation.
· Attend allied health and other appointments with young people ensuring their voice is at the forefront and their needs are met.
· Initiate and facilitate leisure activities; provide support in pursuing hobbies and activities of interest.
· Create and maintain an environment where the young person is at the centre, using active support in a way that encourages participation and enables as much independence as possible.
· Keep systematic and accurate case notes; undertake concise and effective shift handovers.
· Understand, adhere to, and carry out incident reporting (written and verbal) in a timely manner as guided by appropriate reporting protocols.

	FINANCIAL SUSTAINABILITY
	· Support Leaders with information and reporting that contributes to young peoples’ NDIS Plans ensuring their needs are proportionately resourced on an ongoing basis.
· Work alongside the Business Excellence team in the preparation and submission of NDIS applications, as requested.
· Work within budget requirements and exercise financial efficacy.



WHAT YOU NEED TO SUCCEED
	CAPABILITIES 
	· Knowledge and understanding of the disability and child safety sectors.
· Possess a zero tolerance approach to the violence, abuse, neglect or exploitation of any person.
· Good problem solver who is able to adapt to changing environments.
· Able to work sensitively and assertively.
· Possess an empathetic, patient, respectful and positive demeanour; willing to undertake support care needs inclusive of personal cares.
· Proven ability to apply knowledge of nutrition and hygiene principles in a workplace and/or domestic setting to ensure appropriate safety and health levels are upheld.
· Forward planner, and able to navigate unexpected situations with consideration and care.
· Proven ability to prioritise workload and multi-task to ensure work commitments are fulfilled in a timely manner.
· Possess a genuine desire to make a difference in young peoples’ lives.

	SKILLS & QUALIFICATIONS

	· Minimum Certificate 4 in a related discipline (with preference given to Youth Work and human services qualifications).
· Valid unrestricted QLD Driver’s Licence.
· Possess, or be eligible to obtain: 
· Blue Card for Working with Children
· Yellow Card NDIS Worker Screening
· Child Safety and Personal History Screening Check (LCS2)
· National Police Certificate.
· Possess excellent interpersonal skills, and the ability to communicate effectively to a diverse range of people.
· Proficiency in using current MS Office Suite (i.e. Word, Excel, PowerPoint, Outlook), Employee Self Service programs, and communication technologies.

	EXPERIENCE 
	· Minimum 2 years’ experience in Youth Work, Disability Support or relevant field.
· Knowledge of and ability to work within relevant legislation and guidelines relating to the delivery of services within the program area of operation. 
· Previous experience as a Youth Worker within a disability context is an advantage.
· Demonstrated experience of trauma informed care will be highly regarded.
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