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a world of difference

Cross-Platform Journalist
Audio & Language Content

Reports to: Executive Producer, SBS Chinese

Direct reports to this position: N/A

Ongoing, Full-Time

SBS Values, Vision and Purpose

The Cross-Platform Journalist is responsible for undertaking their work in a way that reflects SBS's

Charter, Vision and Values and complies with relevant SBS policies, procedures and practices. At SBS,
we expect you to be audience obsessed, be bold and brave, embrace difference, participate fully and
ensure that we look out for one another. We are all working together to fulfil SBS's purpose and create

a more cohesive society.

Division Purpose — ALC

SBS is the most multilingual public broadcaster in the world. With 60 plus language services, we
deliver news, information and entertainment and inspire social cohesion by connecting communities

through multilingual conversations, helping everyone feel at home in Australia.

Role Purpose

The Cross-Platform Journalist is responsible for reaching audiences in their preferred language,
reporting and compiling news and feature content for SBS Chinese digital platforms (including audio,

video and text) and third-party platforms. As part of a team, the Journalist is responsible for the
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production and delivery of distinctive and innovative multi-platform content. The content will be
consistent with SBS Codes of Practice, Editorial Guidelines, established editorial strategy and other

relevant standards and formats.

Main Responsibilities

Journalism and Content Production
Undertake and/or assist with a range of journalism and content production tasks to compile content for SBS
Chinese digital platforms (audio, video and text) and third-party platforms.

These tasks include:

e Generate, develop and foster content ideas for SBS Chinese digital news packages, including
researching news & feature material, showing ability to look beyond traditional sources. Use all
available sources of vision and audio of specific interest to Chinese-speaking audiences in Australia.

e Write news and feature scripts and record voice-overs in Mandarin, using both internationally and
locally sourced material, meeting agreed delivery times.

e Order and assemble video material required for editing by cutting a Work in Progress (WIP), on the
SBS production system.

e Collaborate with Craft Editors, Camera Operators and the Graphic Designer to deliver high quality
news packages.

e Work proficiently and professionally with an in-field crew as required; file and report from domestic
locations as required.

» Collaborate with other news and current affairs teams across SBS via radio, online and third-party
platforms.

e Asrequired, write/source/edit and publish multiplatform content, text and images for online.

e As part of the SBS Chinese team, actively monitor the Chinese content output as required, including
video, online and audio.

Administration, Training and Teamwork

e Prepare, maintain, and archive documentation associated with content production and delivery as
required, and undertake other administrative tasks (including attending meetings, emails,
correspondence, etc.) associated with content production and delivery.

e Respond to online, email and telephone feedback from listeners and refer upwards for action as
necessary.

¢ Undertake professional development and training as required.

e Engage in clear and open communication and uphold SBS's Values at all times.

Minimum requirements of the role

¢ Demonstrated experience in journalism.

e Proficiency in written and spoken English and Mandarin is essential, including clear broadcast
delivery. Candidates will be required to undergo a language assessment to demonstrate their
proficiency in the Mandarin language.

¢ Demonstrated understanding of the Chinese-speaking communities in Australia.

e Practical experience and demonstrated skills in multi-platform reporting and providing content
across all news platforms: video, radio, and online.

¢ Demonstrated computer skills including familiarity with Microsoft office tools, website content
management publishing, audio and video editing/production software.
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e Proven ability to work under pressure, meeting strict deadlines.
e Demonstrated ability to build and maintain relationships with a range of stakeholders internally and
externally.

Key relationships with other roles and external stakeholders

e ALC Executive Producers, Program Managers, Cross-Platform Journalists, Producers and Digital
Producers.

e ALC Digital and ALC Editorial Standards and Training.

¢ NACA and INACA Senior News Editorial leaders & Cross Platform Journalists/Producers
Technology Operations & Broadcast Team.

Key Capability

Capability Level Behaviour

Adaptability and | self
Flexibility

Smoothly handles multiple demands and shifting priorities
Deals with interruptions positively

Modifies approach to suit different people

Is open to different points of view

Copes with organisational change positively

Deals with a minimal degree of ambiguity in own role

Communication Self Uses appropriate grammar

Uses appropriate vocabulary

Uses a suitable tone

Speaks at a suitable pace

Speaks clearly using minimal language
Changes language to suit audience
Provides full responses to questions

Provides accurate responses to questions

Customer Focus | self e Follows through on customer/client inquiries, requests or

complaints

e Distributes useful and up to date information to the
customer/client

e Determines the needs of the customer/client through probing and
listening

e Provides friendly, helpful service to the customer/client

e Makes sure there is a clear understanding of the customer/client's
needs

o Offers appropriate solutions to the customer/client

e Prioritises work goals that impact the customer/client directly

e Diffuses customer/client problems

Decision Making = Self e Makes decisions in situations that are well defined
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https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/DecisionMaking.html

Makes decisions that impact own area of responsibility

Weighs up alternatives according to their likely impact

Weighs up alternatives according to their likely impact on others
Makes decisions in a timeframe appropriate to the work goal
Readily makes decisions when faced with unfamiliar
circumstances

Planning & Self
Organising

Plans and prioritises own tasks and activities

Establishes short-term plans

Organises resources and activities to meet short-term plans
Recognises the need for deadlines

Meets established deadlines

Workplace Health & Safety

¢ Inrelation to Work Health & Safety, you must comply with your safety responsibilities as detailed in
relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System
(SMS).

e Comply with Work Health and Safety Regulations and responsibilities.

e Ensure employees and clients are:
- made aware of their WH&S responsibilities
- have received adequate safety induction and other WH&S information, instruction and training to
enable them to conduct their work safely
- follow safe work practices
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