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[bookmark: _Toc31095849]Manager Flight Operations Safety
Reports to:	General Manager Flight Operations 
(as Part 142 Quality Manager – CEO)

Direct Reports:	Flight Safety and Quality Lead
			FOSO
			COSO
			
Purpose:
To manage the Flight Operations Safety System within the Flight Operations Department. 
In this role you will report directly to the General Manager Flight Operations and work directly with the Flight Operations Management team and Safety Department. 
Provide positive engagement and support to Flight Operations Management in relation to Alliance Airlines Flight Safety policies and processes.
As the Appointed Part 142 Quality Manager – fulfil the Part 142 QM role as outlined in the CASA Part 142 Regulations and Alliance Airlines Part 142 Exposition
This is a management position with a component of approximately 20% flying to maintain currency
Role:
Manager Flight Operations Safety is responsible for managing the following:
Leading the Flight Operations Safety Team
Monitoring and validating Flight and Cabin Operations Safety reports in the eSMS.
Identifying trends within the Flight and Cabin Safety report data for presentation to the Flight Operations Management team.
Perform all allocated Investigations in a timely manner, as per the defined standard
Responsible for the Flight Data Analysis program
External and Internal Relationships:
External:
Civil Aviation Safety Authority (CASA)
Australian Transport Safety Bureau (ATSB)
Company related contractors
Internal
Head of Safety, Safety Team
Manager Flight Operations, Manager Regulatory Compliance


Key Responsibilities:
The Manager Flight Operations Safety, is responsible for:
The management of the Flight and Cabin Operations e-SMS Reporting – including validation, allocation of corrective actions and closure of reports
Classification of occurrences at appropriate level of risk and allocate assessments to the relevant departmental manager
Analyse all safety occurrences to determine if Investigation is warranted in accordance with Safety Department commencement criteria
Perform investigations as required on reported occurrences related to quality, compliance and safety related events
Act as Subject Matter Experts (SME) as required for Safety led investigations
Manage Investigations to defined departmental time parameters and standards which include:
· Provide high quality reports 
· Make recommendations for trend analysis including risk assessment 
· Assign safety findings and follow up for completion 
Report any significant or elevated safety risks to General Manager Flight Operations and Head of Safety
Host external Regulatory or Investigator teams as required 
Demonstrate an active safety interface to the Flight Operations Department, 
Provide advice and direction in the development of Flight operations adherence to safety system policy at a departmental level
Provide advice and direction for Flight Operations Safety Performance and Monitoring 
On behalf of the GMFO manage safety programs such as, FDAP and Safety Action Group (DSAG) meetings or as directed by the GMFO
Reports on Quality & Safety related issues in a timely manner. Develops and contributes to safety reporting criteria 
Ensures compliance with employment agreements and company policies in all Quality & Safety activities
Ad – Hoc short notice travel to meet investigation requirements (when required)
Manage the Alliance FDAP system in accordance with the Company Safety Manual. Liaise with Gatekeepers on FDAP matters. 
To provide recommendations to the Flight Operations team after analysis of FDAP data
Participate in the monthly Aircraft Data Monitoring and report the standard of operation to the FDAP Committee.
Completion of assigned audits to acquit the audit schedule on time.
Provide recommendations, based on Quality findings, to the Flight Standards Manager in relation to Part 142 training outcomes.
Assist the Flight Operations Department with the analysis of data collected during the recurrent training programs and other feedback mechanisms.
Participate in the ongoing maintenance of the HFNTS program
Prepare the monthly Flight Operation Safety Action Group and Flight Data Analysis Program meetings
Safety & Security Compliance:
Promote and maintain a high standard of quality, safety and security compliance as required by the Alliance Airlines Company Safety Manual by all subordinate staff.
Promote safety & security reporting within the eSMS by all staff.
Ensure a high standard of OH&S and environmental compliance in accordance with state law.
Position Requirements:
Qualifications:
[bookmark: _Hlk175737331]Extensive experience in Aviation Operations, Safety Management and Investigation 
[bookmark: _Hlk175737265][bookmark: _Hlk175737221]Australian Air Transport Pilot Licence (ATPL)
[bookmark: _Hlk175730954]Type Rated on an aircraft operated by Alliance Airlines 
[bookmark: _Hlk175730967]Instrument Rating – IR(A) 2D/3D
[bookmark: _Hlk175737463]A valid Class 1 Medical Certificate
Lead Auditor Certificate (Preferred) or equivalent
Investigation certificate (desirable)
A current Australian Passport or the right to permanently work in Australia

Knowledge:
[bookmark: _Hlk175737766]Sound knowledge of Safety Management principles and practices
Sound knowledge and understanding of HFNTS

[bookmark: _Hlk175737709]Skills: 
Demonstrated leadership and management experience 
Demonstrated staff management and interpersonal skills 
High level of written and verbal communication skills
High level of analytical skills
Well-developed computing skills and knowledge (MS WORD, Excel, PowerPoint,)
Maintains an objective non bias view point in all situations;
Remains impartial when making findings;
Protects the integrity of the position and safety system;
Demonstrate a willingness to work as a team member and to lead by example.
[bookmark: _Hlk175737743]Experience: 
Significant relevant aviation and flying experience  
People management experience
Significant experience with Safety Management systems and leading a safety team
Experience in FOQA and FDAP analysis (desirable)
Experience and/or training in matters relating to Workplace Health and Safety and Environmental Regulations (desirable)
Experience with auditing 
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