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Position Title:  	Industrial Relations Specialist 

Position Type:	Full Time

Location:		             Brisbane
	
Reports to:		GM & Head of HR


Purpose:  

To play a crucial role in managing and maintaining positive relationships between Alliance Airlines and our employees, as well as external stakeholders such as unions and government bodies. 


Role

The Industrial Relations Specialist is responsible for managing and maintaining positive employee relations, ensuring compliance with labor laws and regulations, and handling all industrial relations issues within the organisation.


Key Responsibilities

The Industrial Relations Specialist is responsible for but not limited to:

· Develop and implement industrial relations strategies: Create and execute comprehensive strategies to promote positive employer-employee relationships and ensure compliance with relevant industrial relations legislation, awards, and agreements.
· Employee relations management: Provide advice and at times handle employee relations matters, including grievances, disputes, disciplinary actions, and workplace investigations. Provide advice and guidance to management and employees on industrial relations matters.
· Negotiate collective agreements: Lead negotiations with employee representatives, such as unions, to establish and renew collective bargaining agreements. Advocate for the organisation's interests while ensuring compliance with legal requirements.
· Interpret and apply industrial relations legislation: Stay up to date with relevant laws, regulations, and case law related to industrial relations. Interpret and apply this knowledge to advise management and HR teams on compliance and potential risks.
· Industrial disputes resolution: Act as a mediator or negotiator in resolving industrial disputes between management, employees, and trade unions. Facilitate discussions, propose solutions, and strive for mutually beneficial outcomes.
· Award and agreement interpretation: Interpret and analyse modern awards, enterprise agreements, and other relevant industrial instruments. Ensure the organisation's compliance with these agreements and advise on any required changes.
· Policy development: Develop and review HR policies and procedures related to industrial relations. Ensure alignment with legal requirements and best practices and communicate changes to employees and management.
· Training and education: Conduct training sessions for management and employees on industrial relations practices, legislation, and policies. Promote understanding and compliance within the organisation.
· Compliance monitoring and reporting: Monitor and assess compliance with industrial relations laws, awards, agreements, and internal policies. Prepare reports and recommendations to address non-compliance issues.
· Relationship management: Establish and maintain effective relationships with external stakeholders, including trade unions, industry associations, and government bodies. Participate in relevant industry forums and maintain knowledge of industry trends.
Safety & Security Compliance
1. Promote and maintain a high standard of quality, safety and security compliance as required by the Alliance Airlines Corporate Safety Manual by all subordinate staff.
1. Promote safety & security reporting within AQD by all staff including external service providers.
1. Ensure a high standard of OH&S and environmental compliance in accordance with state law.


POSITION REQUIREMENTS

Qualifications:  
· Bachelor’s degree in human resources, Industrial Relations, or a related field
· A relevant law degree (e.g., Bachelor of Laws)
Knowledge:
· Strong knowledge of industrial relations legislation and case law:
· Familiar with local, state, and federal labor laws and regulations.
Skills: 
· Proven experience in industrial relations or employment law, preferably in a managerial or advisory role.
· Strong knowledge of Australian industrial relations laws, including the Fair Work Act and related regulations. 
· The ability to negotiate effectively and find common ground between management and labor unions.
· Familiarity with modern awards, enterprise agreements, and other industrial instruments.
· Excellent written and verbal communication skills 
· The ability to identify and solve problems. 
· The ability to mediate and resolve conflicts between management and labor unions.
· The ability to manage multiple projects and deadlines while maintaining accurate records and documentation.
· The ability to build and maintain positive relationships with management, employees, labor unions, and other stakeholders.
· Ability to maintain confidentiality and handle sensitive information.
· Ability to work independently and as part of a team
· Excellent negotiation, mediation, and conflict resolution skills.
· Strong analytical and problem-solving abilities.
· Effective communication and interpersonal skills, with the ability to build positive relationships with stakeholders.
· Attention to detail and ability to work under pressure to meet deadlines.

Experience: 
· Minimum of 5 years of experience in industrial relations or a related field
· Strong knowledge of labor laws and regulations
· Excellent communication and negotiation skills
· Strong analytical and problem-solving skills
· Ability to work effectively in a fast-paced and dynamic environment
· Strong attention to detail and organisational skills


Acceptance of Responsibilities

I have read and understood the requirements and responsibilities outlined in this position description, Alliance Standards and Behaviours policy and Employment Contract Terms and Conditions and I agree to meet and adhere to these.  I also agree to have my performance monitored and evaluated in relation to my performance in the role as detailed throughout this document, Employment Contract and as per the Alliance Performance Management process.



Name: ___________________Signature: _____________________Date: ___________________
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