Success Profile Digital Health Lead
Team Strategy & Growth
Supporting General Manager, Strategy & Growth

You will make a difference by
— Identifying and leading the prototyping and testing of strategic digital health
innovations that enable IPC Health’s Service Model Transformation and
Growth Strategies
— Leading the scaling of successful digital health initiatives
— Asaresult:
o Improving client experience
Improving service accessibility
Improving care coordination
Supporting Improved client outcomes
Improving employee experience of client management systems
Improving efficiency of workflows of client management systems
Supporting financial growth
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You will improve and promote One Team IPC Health by

— acting with purpose, measuring our results, and celebrating achievements (We
make a difference)

— going above and beyond, demonstrating understanding and respect for our
communities and each other (We are passionate)

— learning, experimenting and innovating (We are creative)
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To succeed, you will need

Qualifications and/ or experience in leading the delivery of innovative digital
health solutions that augment service models or deliver financial growth
Experience leading or working with agile or iterative project management
methodologies

A mindful, values driven leadership approach

A growth and beginner’s mindset

Comfort with / ability to thrive and lead in ambiguity

Ability to effectively communicate and negotiate positive outcomes

A culturally sensitive and affirming approach to working with diverse
communities

Strong analytical & evaluation skills, high level report writing and
presentation skills

We will contribute to your success by

providing opportunities for you to share what is important to you, your
wellbeing, and what you need

aligning the contribution you make to IPC Health’s strategy

guiding you in what to do, when and how to do it

developing your skills with regular feedback and exploring career
opportunities

ensuring you feel fulfilled at the end of each work day

being committed to maintaining a barrier-free environment for all and
welcoming individuals of diverse backgrounds, including but not limited to,
those from the Aboriginal and Torres Strait Islander, Culturally and
Linguistically Diverse and the LGBTI communities
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Key Deliverables and Measures
Identified and delivered digital health solutions that enable or augment service
model transformation or financial growth in line with the Service Model
Transformation and Growth Strategies

Supporting deliverables
Q ke Roadmaps (;a

Business Cases & &
® Design and innovation outputs e.g., client journeys, business model & value
proposition canvas
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Mindfulness Impact

O mpact in leadership is in leadership is a mindset
represented that compels you to seize
ﬂ INNOVATION by the focus and opportunities, to act with

presence of mind to self assurance, to inspire
O e act.v'wth integrity, grit, action, and to emppwer
resilience, others through active
adaptability and listening and
kindness — even in communication.
challenging
circumstances.

At IPC Health, we
believe that strong
leadership is a state
of MIND.

We are all leaders.
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Key Relationships
IPC Health Board
IPC Health Executive Leadership Team
IPC Health Leadership Team
Growth Lead
Service Model Transformation Lead
Innovation & Design Lead
ICT Program Manager
Supporting contractors and consultants
Partners, stakeholders and funding bodies

Innovation Diversity

in leadership is a in leadership is a
growth and learning mindset that enables
mindset that thrives in the awareness,
ambiguity, senses empathy,
change, fosters deep collaboration and
curiosity and enables diplomacy to
experimentation and communicate,
creativity to thrive. engage and work
with anyone.

1P C Health



