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	IT Manager


A. POSITION SUMMARY
	Position Title
	IT Manager

	Team
	Strategy & Growth

	Reporting to
	Executive Manager Strategy & Growth

	Reports
	Nil

	Status
	Full-time 

	Location
	44-46 Mandarin Street Fairfield East


B. ORGANISATION OVERVIEW
	Woodville Alliance is a medium-sized, community-based organisation with services and programs in disability, mental health, family and youth support, community development and early childhood education and care.
Our head office is in Fairfield, and we work across Western Sydney. Communities in this area are ethnically diverse, with low-income levels and high levels of disadvantage. 
Our work is underpinned by a commitment to social justice. Staff engagement is high, and we have a strong emphasis on quality assurance and adapting to needs. 

	Our Vision: Social justice and fairness for all, and improved quality of life for people in Western Sydney.
Our Mission: We listen to our clients and the Western Sydney community to deliver community services that strengthen wellbeing, resilience and independence, and achieve impactful outcomes.
Our Values: Compassion. Connection. Diversity. Social Justice. Bold


C. ROLE OVERVIEW
	Be the IT expert. The environment is quite modern – Office365, cloud-based, with a few SAAS apps and some legacy technology – with significant scope for improvement. 
The IT Manager will understand the strategic and operational needs of the organisation, and develop and implement a business systems plan and technology solutions to…
· Support our vision, mission, strategy and growth plans 
· Increase our organisational capabilities and standardised processes
· Ensure cost and process effectiveness, while minimising organisational risk


D. RELATIONSHIPS
	This position must develop and maintain internal and external networks and relationships to ensure best practice and quality service delivery. These include but are not limited to:
· Executive Leadership Team
· Senior Managers
· All staff
· Business system vendors
· Business system service providers
· Government funders


E. JOB REQUIREMENTS
	Key Result Area 1
	IT Management

	Key Tasks 
· Provide technical leadership and consulting from strategic decision making through to project planning.
· Manage IT and business systems, including:
· Review relevance, efficiency, and risk of the information and communication technology platform, infrastructure, and software.
· Manage business systems service vendor relationship.
· Implement vendor performance management and service level agreements.
· Ensure appropriate backup and recovery process of data and systems.
· Develop robust cyber security and health check systems. 
· Benchmark against the Australian Cyber Security Centre essential eight compliance standards.
· Develop and implement a disaster recovery plan.
· Improve staff digital capability and cyber security awareness. 
· Utilise organisational project and risk management tools for relevant business systems initiatives.
· Identify and implement business system integrations and process improvements that provide immediate organisational benefit.
Key Performance Indicators
· IT management plan developed and monitored. 
· Vendor service level agreements documented.
· Regular vendor performance reporting. 
· Regular health checks, testing and benchmarking.
· Data and disaster recovery plan current.



	Key Result Area 2
	Business Systems Strategy

	Key Tasks
· Collaborate with senior leaders to define, articulate, and champion the way in which technology requirements relate to the organisation. 
· Develop and implement a business systems strategy and roadmap aligned to our organisational strategy and business plan, including:
· Capability to initiate short term efficiency and process improvement, without compromising long term roadmap.
· Ensure the reliability, scalability, and security of business systems.
· Identify and prioritise business systems initiatives to enhance operational efficiency and support organisational growth.
· Identify and implement new business systems in response to relevant issues and problems raised from within the organisation.  
· Identify and assess new business systems to enhance client, customer, and community experience.
· Evaluate and develop long term plan for organisational digital integration and transformation.
Key Performance Indicators
· Business systems strategy and roadmap documented and approved.
· Business systems strategy and roadmap reviewed annually for currency and relevance.
· Business systems projects implemented on time and within budget.
· Digital transformation vision maintained.



	Key Result Area 3
	Data Governance

	Key Tasks
· Develop and implement new business systems policies and procedures to minimise risk.  
· Maintain compliance with IT and data privacy laws.
· Develop and implement project plan to achieve compliance with ISO 27001 (Information security, cybersecurity and privacy protection).
Key Performance Indicators
· Policies and procedures developed and maintained.
· Data privacy and safeguards managed and maintained. 
· ISO 27001 compliance strategy and project plan approved.



	Key Result Area 4
	Adherence to company policies and procedures

	Key Performance Indicators
· Adhere to and demonstrate commitment to all organisational policies and procedures.
· Adhere to and demonstrate commitment to our WHS policies, risk management framework and safe working practices.
· Adhere to working conditions as indicated in the employment contract.
· Demonstrate adherence and commitment to meeting all key result areas of the position description.
· Adhere to all relevant employment legislation in state and federal legislation, including the WHS Act 2011 and its regulations.
· Ensure all activities comply with organisational and funding bodies’ policies, and relevant legislative and regulatory requirements.


F. RECRUITMENT INFORMATION
	Essential knowledge, experience, skills and personal attributes

	1
	Tertiary qualifications in computer science, information systems, technology, or a related field, and/or relevant experience.

	2
	3+ years’ experience in a similar role in a small to mid-sized organisation.

	3
	Demonstrated experience reviewing and analysing business system requirements against organisational strategy and operational needs.

	4
	Demonstrated strategic planning and project management and implementation experience. 

	5
	Demonstrated experience to lead and manage change.

	6
	Excellent interpersonal and communication skills, advanced EQ and influencing skills, with the ability to connect with staff at all levels.

	7
	Ability to manage conflicting priorities and reliably meet deadlines.

	8
	Ability to achieve planned outcomes with limited resources.


G. OTHER REQUIREMENTS
	· You may need to perform other reasonable duties not listed in this position description from time to time to meet our business and operational needs.
· You may be required to travel with notice to fulfill your duties.
· Promote a person-centered, active support culture of choice, inclusion and empowerment.
· A commitment to the principles of quality assurance and continuous improvement.
· Contribute to shaping a respectful, values-led, purpose-driven culture.
· Current driver's license and willingness to travel.



I acknowledge having read and understood the requirements of my position.

	Employee Name

	Employee Signature and Date
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