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	CIT Group/Youth Worker 



A POSITION SUMMARY
	Position Title:
	Group/Youth Worker

	Team:
	Community Initiatives Team

	Reporting to:
	Group Program Coordinator

	Reports:
	None

	Status:
	Part Time or Full time - Fixed Term Contract

	Location:
	Villawood Hub, Villawood

	Salary 
	SCHADS Level 5

	Last Updated 
	August 2022



B PROGRAM OVERVIEW
	       Woodville Alliance’s Community Initiatives Team (CIT) provides a range of activities and programs for children, young people and families from diverse backgrounds in Southwest Sydney. These include community development, schools and community outreach, evidence-based, informed prevention and early intervention activities and programs such as family mental health support services, family support and parenting programs, community centre facilities.  
 
       CIT provides services through federal and state government funding including:
· Department of Social Services: Family Mental Health Support Services which provides non-clinical early intervention case-management to families with children 0-18 where there are identified risks of mental health 
· Department of Communities and Justice: Targeted Earlier Intervention services including community engagement activities, outreach, early intervention case-work and a community hub
· Communities for Children: Building a Bridge to High School project providing transition support to students in Bankstown and Fairfield
· Department of Education: Perfect Presence program across various principal networks supporting students to remain engaged in education
· Other short-term funding to address community need






C JOB PURPOSE
	The primary objective is to provide early intervention support through evidence based and other appropriate therapeutic group programs to vulnerable children, young people (birth to 18 years) and their families.
[bookmark: _Hlk56170506]The Group Worker will build capacity in children, young people and families in regards to developmental, social and emotional skills for healthy relationships, resilience, emotional well-being, positivity, problem solving, coping and/or relaxation skills.
[bookmark: _Hlk56170557]The Group Worker will work with key stakeholders including local schools to identify additional needs and how they could be addressed by Woodville Alliance programs. The Group Worker will also work with colleagues from the Community Initiatives Team, including caseworkers to identify emerging issues and the appropriate responses or pathways for referrals. 



D RELATIONSHIPS
To ensure that best practice and quality service is delivered is within Woodville Alliance (WA) and the Community Initiatives Team (CIT). This position must develop and maintain internal and external networks and relationships.  These may include:

· Working with others within WA and CIT to promote collaboration and ensure the development and delivery of quality group programs and community education that meets the needs of children and young people.
· Work closely with the CIT Group Program Coordinators as well as Managers to ensure programs are effectively delivered, and are continuously improved within funding requirements and WA quality processes 
· Supporting families and children from a strengths-based approach.
· Work with school staff to ensure co-ordinated, client-centred goals and outcomes are achieved, including the identification of risk and making appropriate referrals 
· Developing strong collaborative partnerships in the selected schools for the development of the group programs. Encourage participation of teachers, students and parents in the group programs.  
· Participation in relevant local community events to promote CIT programs and to connect with children, young people and families.
· Participation in relevant sector forums such as interagency and funding body meetings. 


E JOB REQUIREMENTS
	Key Result Area 1
	Lead and facilitate Child/Youth focused groups 

	
Key Tasks: 
1. Ensure evidence based therapeutic groups and community groups are delivered as set out by program guidelines or the Supervisor.
2. [bookmark: _Hlk56171131]Liaise with community partners, including schools, to organise, promote, facilitate and evaluate evidence-based group-based interventions that develop the capacity of children, young people and families.
3. [bookmark: _Hlk56171152]Develop collaborative partnerships with key stakeholders, particularly local primary and high schools, child, youth and family services to provide information about the CIT and other WA services.
4. Referral pathways are included in all group programs to provide soft entry points to relevant services.
5. [bookmark: _Hlk56171447]Ensure all mandatory reporting requirements and child safe principles are met.
6. Input accurate attendance, consents and SCORE outcomes into SUGAR or other management system in a timely manner.

Key Performance Indicators: 
1. Groups are delivered as approved by the funding body and the Manager.
2. Relevant community partners report that appropriate interventions are facilitated to build capacity of participants to have improved appropriate outcomes.
3. Child/Youth groups are delivered in line with evidence-based guidelines. 
4. Groups are planned in line with the Program guidelines and the required outcome tools and client satisfaction/experience surveys are implemented as determined by the Manager.
5. Group programs are responsive to client needs and are culturally appropriate, youth and child safe.
6. Group data is entered into the Client Information system within 5 days from the day the group was held and other reporting requirements are met, along with mandatory reporting and child safe principles requirements.




	Key Result Area 2
	Facilitation of programs/ information sessions for parents/carers

	
Key Tasks: 
1. [bookmark: _Hlk56171403]Apply a strengths-based approach to deliver parenting programs that assist parents and care givers to enhance their knowledge and encourage effective and age-appropriate parenting strategies to support their children.
1. Organise and facilitate appropriate information sessions for parents/caregivers on topics such as cyber safety, resilience, emotional intelligence or topics required for the health and wellbeing of children. 
1. Identify emerging issues of concern to parents and refer them to specialist services as relevant
1. Collaborate with schools and Community Liaison Officers to support schools, parents and families with information on how to make referrals to appropriate services.
1. Collect and record attendance, consents, outcome surveys in SUGAR/database.

Key Performance Indicators: 
1. Groups, activities and sessions are delivered from a strengths-based perspective and meet funding guidelines and outcomes.
1. Programs provide families with information on where to seek help and how to access appropriate services. 
1. Referrals are made to other services.
1. Groups, activities and programs are planned in line with the evidence based and funding guidelines, budgets, outcome measures and client satisfaction/pre/post surveys are completed as required by the Manager and relevant funding bodies.
1. All data is recorded in SUGAR/database




	Key Result Area 3
	Contribute to continuous quality improvement.

	
Key Tasks: 
1. Keep up to date with the latest research and best practice approaches to group interventions for children, young people and their families that improve capacity.
2. Participate in regular groupwork supervision as well as general supervision from the Program Manager to ensure operational procedures and policies are adhered to along with other challenges that may be faced in the work environment. 
3. Participate in CIT Strategic Planning and evaluation processes
4. Evaluate groups within a continuing quality improvement framework and consistent with evidence-based program integrity and Woodville Alliance policies and processes. 

Key Performance Indicators: 
1. Therapeutic based group interventions are up to date with latest best practice research and evaluation.
2. Program benchmarks and outcomes are met as per program guidelines.
3. Staff development days and other training opportunities to improve the quality of the work attended. 
4. Actively participate in Internal supervision and group supervision to reflect on practice and improvements required for better client outcomes
5. Program evaluation is conducted and identifies where and how quality improvements can be made



	Key Result Area 4
	Be an active member of the Community Initiatives Team and (WA) team

	
Key Tasks: 
1. Participate in team and wider Community Initiatives Team meetings.
2. Work cooperatively and respectfully with all Community Initiative Team members including participating in relevant (WA) events. 
3. Accept other appropriate assignments not included in the job description as required by the program manager.

Key Performance Indicators: 
1. Contributes in a meaningful way to meetings and observes good team work principles to build trusting and harmonious work environments.
2. Evidence of working collaboratively and efficiently with other team members.
3. Attendance at required meetings and events.
4. Flexibility and willingness to take on other tasks within reasonable boundaries.




	Key Result Area 5
	Adherence to Company Policies and Procedures

	
· Adhere and demonstrate commitment to Woodville Alliance code of conduct and other policies and procedures. 
· Adhere and demonstrate commitment to WHS policies, risk management framework and safe working practices.
· Adhere to working conditions as stipulated in employment contract.
· Demonstrate adherence and commitment to meeting all key result areas of position description.
· Adhere to all relevant employment legislation as dictated by state and federal legislation inclusive of WHS Act 2011 and its regulations.
· Ensure all activities comply with (WA) & funding bodies’ policies and relevant legislative and regulatory requirements, ensuring no non-conformance reports.




F. RECRUITMENT CRITERIA
(The essential knowledge, experience, skills and personal attributes required for the position)
	REQUIRED COMPETENCIES AND SELECTION CRITERIA 

	1
	[bookmark: _Hlk56171627]Qualification in a relevant discipline (e.g. Social Work, Psychology, Social Sciences, Health or equivalent).

	[bookmark: _Hlk56171646]2
	Minimum 2 years’ experience working with children and/or young people and parents in group settings, particularly in schools. 

	[bookmark: _Hlk56171687]3
	Experience in the delivery of groups to culturally and linguistically diverse communities and an understanding of the diverse needs of clients.

	4
	Understanding of safe work practices and management of risk.

	5
	Demonstrated experience of working collaboratively in a multi-disciplinary team.

	6
	Satisfactory written and verbal communication and computer literacy.

	[bookmark: _Hlk56171726]7
	Promotional and networking skills, experience with child and youth service providers and other community networks, particularly those working with CALD communities.

	8
	A commitment to social justice principles.

	9
	A valid Australian Driver’s Licence and own car for work purposes.

	10
	A current and verified Working with Children Check and National Police Check.

	11
	Adherence to Woodville Alliances’ vaccination policy 



G. OTHER EXPERIENCE AND REQUIREMENTS
	· May need to perform other reasonable duties which are not listed in this position description from time to time to meet our business and operational needs.
· May be required to travel, with notice, to fulfill your duties.
· Will be expected to demonstrate a commitment to the principles of quality assurance and continuous improvement.
· Will be expected to identify quality improvement opportunities; to contribute relevant ideas and suggestions that support a culture of continuous quality improvement.
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