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POSITION:                           	BEAUTY MASSAGE THERAPIST


DEPARTMENT:                          	SPA and WELLNESS 
EDITION:                           	SEPTEMBER 2023
REPORTING LINE:                	HEALTH CLUB MANAGEMENT
	
FUNCTIONAL REPORTING:	HEALTH CLUB MANAGMENT
		

POSITION FUNCTION:
In accordance with the vision, mission and values of Lavish, the Beauty Therapist is an integral member of the Spa and is responsible for providing quality and superior customer service to all Lavish clients, to ensure that their entire Spa experience exceeds their expectations. The Beauty Massage Therapist performs all beauty and body treatments to the highest standard of clinical and customer services throughout Lavish.
DUTIES AND RESPONSIBILITIES:
1. The Beauty Massage Therapist is responsible for having a strong knowledge of all beauty and body treatments and massage treatments as required and daily operations to ensure a high level of service is maintained.  
2. Communicating with guests on a daily basis.
3. Performing all beauty and body treatments and massage treatments as required and as specified by Lavish whilst maintaining up to date knowledge of all Babor products.  
4. Exceptional customer service skills and presentation skills.
5. Promoting appropriate products to guests in order to assist with retail sales. 
6. Sound oral, written, computer and communication skills with the ability to support colleagues in the Spa team, ensuring that communication with guests is always managed professionally in a positive manner.
7. Answering all Beauty treatment related enquiries.
8. Recognising opportunities; driving visitation, spending and revenue growth; identification of client experience initiatives that lead to greater profitability, client satisfaction and growth.
9. Assisting in meeting sales targets for treatments and retail sales.  
10. Ensuring that the Spa presentation (cleanliness and hygiene) is maintained at the highest level by ensuring that your assigned treatment room is left clean, tidy and stocked with enough products at the completion of your shift. 
11. Ensure that you check your treatment schedule regularly throughout the day so that any changes can be noted.  
12. Assist in various tasks as requested ie; stock-take, general cleaning and other tasks as directed.
13. Fulfil all duties in a timely manner as requested; taking a holistic approach to the services provided.
14. Exemplify a high level of service, commitment and professionalism that will be standard for the daily operations of the Spa. 
15. Maintain and uphold The Lavish philosophy. 
16. Raising any issues of concern with the Team. 
17. Assist in provision of feedback from hotel guests following departure from hotel.
18. To have full product knowledge of Lavish.
19. To try and arrive 15 minutes prior to the commencement of your shift in order to review your work roster and prepare your treatment room.  
20. To prepare accurate reports, if required, when requested by the Health Club Manager.
21. To establish a professional working relationship and communication channels with all the Team members.
22. Attend staff meetings as required and as requested by the Health Club Manager.
23. Fulfil all duties in a timely manner as requested, whilst displaying excellent time management skills. 
24. Maintain The Lavish uniform and be well presented for work.  
25. Provide knowledge and information to all clients when booking treatments in person or via the phone, if you take a booking over the phone, with all treatments being secured with a credit card.
26. Provide telephonic services as required ensuring all calls are answered in a timely fashion. 
27. Meet and greet all guests on arrival in a warm and professional manner – escort guests to their change room.
28. Confirm all Beauty Massage treatments at least 24 hours in advance.
29. Ensure all payments for treatments are reconciled with Reception prior to the client departing from the Spa.
30. Assist in ordering retail requirements, receiving and stocking if retail area if required. 
31. Attend training sessions as required.
32. A true passion and active commitment to a healthy lifestyle and healthy mind, given Lavish’s philosophy.   
33. MUST hold a Diploma or equivalent within Beauty Massage Therapy 
34. Train and up-skill employees to the highest standard
35. Be available to work an array of shifts; including regular weekends. 
36. Maintaining up to date knowledge of industry trends and new products.  
37. Any other duties as may be reasonably requested by the Health Club Management.

PROFIT CONTRIBUTION:
Work within the Spa budgets as set related to Beauty.

KNOWLEDGE, SKILLS, ATTRIBUTES AND SAFETY:
Knowledge 
The incumbent must be proficient in the following:
· Excellent knowledge of Beauty Massage Therapy whilst holding the required Diploma level qualifications;
· Knowledge of the safe operation of Beauty equipment;
· Knowledge of Spa and Beauty operations;
· Knowledge of workplace safety and safe lifting and handling procedures;
· Knowledge of First Aid and CPR.

Skills
The incumbent must demonstrate the following skills:
· The ability to operate the required Beauty equipment in a safe and responsible manner;
· Client/guest service and public interaction skills;
· Teamwork and team building skills;
· Effective verbal and non verbal and listening communication skills;
· Time management skills;
· Ability to schedule appointments.

Human Skills
Demonstrate the following personal attributes:
· Be honest, reliable and trustworthy;
· Be respectful;
· Possess cultural awareness and sensitivity;
· Be flexible;
· Demonstrate sound work ethics;
· Deal with the public in a positive, courteous and respectful manner


Safety
The incumbent must demonstrate the following:
· Complete tasks in a safe manner;
· Wear and utilise personal protective equipment at all times;
· Follow safe work method statements which are to be kept documented to record all safety issues that may arise;
· Adhere to all Safety Data Sheets;
· Practice safe work standards at all times, including ensuring manual handling procedures are conducted in a safe and appropriate manner. 
· Not to wilfully place at risk the workplace health and safety of any person, including you at the workplace.
· To ensure you are familiar with the emergency procedures for the retreat, including your role.
· To report every work injury, illness or incident to your supervisor or human resources.


Signatures:

.............................................................
Beauty Massage Therapist
Date:......../.........../..........


.............................................................
Health Club Manager
Date:......../.........../..........




This Position Description has been prepared to provide you with some helpful guidelines in your day to day working environment.  It should be noted however that this Position Description is neither exhaustive nor finite and you may be required to perform other duties as may be reasonably construed as necessary for the smooth running of the Department.  It is also subject to change from time to time.  

By signing this Position Description, you agree to the content contained within it and to perform the requirements of the position to the very best of your professional ability. 


This Position Description is to be returned signed, to Human Resources, whereby it shall be placed in your personnel file. 
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