
Position:			Support Worker	
Reports to:			Senior Support Worker or Manager, Community Services
Direct Reports:		N/A
Location:			Windsor, or as directed
Award/ Classification:	Social, Community, Home Care and Disability Services Industry 				Award 2010
Classification: 		Social and Community Services Level 1
Financial Delegation: 	N/A

OUR VALUES
Mamre is a values-based organisation that works with people to plan and build rich, meaningful, and inclusive lives. Our mission is to create a world where everyone is encouraged and supported to live the life they choose. We create good lives together.

Hospitality	We welcome people with warmth, respect, and dignity.
Community	We celebrate our diverse community and build healthy relationships that provide a sense of belonging.
Simplicity	We keep things simple and easy to understand.
Justice	We ensure others are treated justly, fairly, and equally.
Integrity	Our words and actions are aligned. We are honest and transparent. 

At Mamre, we all contribute towards a healthy workplace culture by aligning our behaviour to the organisational values.

OUR VISION
A world where all people are encouraged and supported to live the lives they choose.

OUR PURPOSE
Creating good lives together.

OUR FOUR STRATEGIC PILLARS
· Values, culture and community.
· Growth and sustainability.
· Accountability, compliance and impact.
· People.
  



ROLE PURPOSE

To support individuals to live a good life, in their home and in the local community through: 
· Encouraging independent choice making 
· Supporting an inclusive lifestyle, encouraging participation and engagement opportunities
· When required, adhering to and working within the scope of the individuals’ Positive Behaviour Support Plans 
· Working collaboratively within a team, which may include the individual, their parents, and all other team members, to achieve positive outcomes 


KEY ACCOUNTABILITIES AND RESPONSIBILITIES 

Your main duties and responsibilities will include:

· Support individuals with a disability to achieve outcomes commensurate with their vision for a good life 
· To facilitate engagement in meaningful occupation in the home and community 
· To build a warm, hospitable and safe environment in the person’s home; 
· To proactively work to build trusting relationships with the person and their family;
· To provide and assist in personal care routines, while maintaining dignity and respect; 
· Daily planning and discussion with the person, then transporting the person to activities and assisting them to participate at the level of their choice/ability; 
· Household routines (i.e.) cooking, cleaning, washing and general maintenance of property etc. encouraging the person’s participation so that their home maintains a simple but attractive environment; 
· Communicating with person using their preferred communication methods as well as communicating with parents and other stakeholders; 
· Provide every opportunity for the person to be making their own choices in life; 
· Provide every opportunity for the person to form and build on new relationships/friendships and assist them to maintain relationships and reciprocate; 
· Documenting a person’s daily activities, routines and progress 
· Build relationships with the person and all key stakeholders; 
· Include the person in all aspects of daily life and routines of their home so it will be an inclusive environment; 
· Ensure the health and safety of the person; 
· Ensure instructions from parents, supervisors and, where appropriate, other key stakeholders are followed. 
· Uphold and protect supported person’s rights and interest from any form of discrimination, exploitation, neglect, abuse or violence by reporting such incidences to the Senior Support Worker or Manager Community Services
· Demonstrate self-awareness on own performance and practice and seek guidance for any additional areas of improvement
· Assist Senior Support Worker in undertaking projects 
· Provide administrative support when requested by Senior Support Worker 
· Implement developmental or support programs 
· Assist in the development of individual support plans 


KEY CAPABILITIES REQUIRED (eg: knowledge, skills, attributes and experience)

Essential:

· Ability to communicate effectively, both verbally and non-verbally;
· Willingness to learn and utilise individuals’ preferred communication methods;
· Ability to build relationships with people;
· Ability to plan and manage own work,
· Supervisory experience.
· Negotiation skills;
· Rostering skills;
· An understanding of positive behaviour support and an ability to develop this understanding in others;
· Strong analytical and problem-solving skills.
· Understanding of relevant legislation, or a willingness to learn;
· Money handling skills;
· Basic computer skills;

QUALIFICATIONS/LICENCES/CERTIFICATIONS
[bookmark: _Hlk75179693]Essential:
· Relevant degree with relevant experience, or relevant qualifications and/or substantial years or relevant experience 
· Current Blue Card and Yellow Card/NDIS Worker Screening Card
· NDIS Worker Orientation Module Certificate
· COVID-19 Infection Control Training
· Current First aid and CPR qualifications 
· Current valid Driver’s licence
· Own reliable, registered vehicle with comprehensive insurance for work purposes
Desirable:
· Study in behavioural support highly desirable 

KEY RELATIONSHIPS
Internal:  	All Mamre Staff
External:	Family and support network of supported persons, NDIA, service providers, support coordinators

POLICIES AND WORKPLACE PRACTICES
All Mamre Association Inc employees are required to acquaint themselves with the organisation’s policies and procedures and to always abide by them. 

ACKNOWLEDGMENT AND ACCEPTANCE
I have reviewed and discussed this position description with my manager.
I understand what is required of me in my role at Mamre.
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