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Focal is a Community Service organisation with over 45 years of experience delivering services to the community and in particular to, people with disability and ageing Australians.
Focal now operates across the South East Queensland region, specifically in the areas of Ipswich, Brisbane and Logan.

The Position

Level 2 Support Worker is an entry position for new employees, with relevant experience, into the Focal Service Delivery Team to deliver individualised services to Focal clients.  Promotion to Level 2 Support Worker is also available for existing employees as part of their career progression.  Focal commits to provide essential training to Support Workers to ensure that they have the adequate skillsets to perform their duties in a best practice model.  Support Workers will be assigned to a Leader, within the Service Delivery Team, who will support, mentor, train and empower them to deliver quality services to their clients.

Being a Support Worker is about:

· delivering quality services which are aligned with both client and organisational expectations;

· listening to your clients, and whilst allowing your clients to exercise their right to ‘choice and control’, empower and coach them towards achieving outcomes based on their needs and goals;
· implementing and following shift routines outlined in Individual Support Plans (ISP’s);

· act professionally and in accordance with the Focal Code of Conduct and the NDIS Code of Conduct and Quality and Safeguards Standards;
· working with multiple stakeholders to deliver identified client outcomes.

Support Workers may work in the community, in the homes of Focal clients or at any of the Focal Hubs.
· Appointment will be in accordance with Level 2 of the Social, Community, Home Care and Disability Services Industry Award 2010 (SCHADS Award).  Focal Support Workers are employed on either a casual or permanent part-time basis;
· There is a six (6) month probationary period for all new employees;
Benefits of Employment

· Focal is an equal opportunity employer;

· Focal aims at being an employer of choice by offering the following:
· Future leaders’ program which provides growth opportunities;
· Appropriate on the job training;

· Additional paid training is also available;

· Career progression opportunities are available through a mentoring program;
· Attractive salary sacrifice benefits are available to increase your take home pay

The Role
1. Works under limited leadership and mentoring to ensure positive outcomes.  Provide leadership and mentoring to Level 1 Support Workers; 

2. Ability to exercise limited initiative and guidance to resolve issues within clearly established policies, procedures and processes;

3. Assists with the development and/or implementation of the clients Individual Support Plan (ISP), and if applicable, Risks Assessments, Positive Behaviour Support Plan (PBSP) and any other plans to be developed for the client.  Perform duties within the directives outlined in all plans;

4. Support and empower clients with their communication methods to gain an understanding of the person and their required needs;

5. Support and empower clients, with their individual needs, this could include any or all of the following:
· personal care, including personal hygiene and grooming, eating, medication, health care and mobility;

· provide clients with additional support where required, such as gastrostomy feeding, when appropriate training has been provided;
· daily living activities, including housekeeping, cleaning, meal preparation, shopping, transport and handling personal finances;

· provide access to community activities to ensure that clients enjoy a standard of personal care, health, security and safety which meets their needs, abilities and preferences;

· participation in group events and activities;
· being creative with your approach with how you present choices to individuals in order to achieve positive outcomes
6. Support and empower clients to develop routines, competencies, behaviours and a lifestyle which meet their needs, interests, abilities and preferences, and promotes inclusion for them within the community;
7. Respond to crisis situations or deal with challenging behaviours, within clearly specified guidelines and procedures, and ensure all required processes have been completed;
8. Support and empower clients to establish and maintain relationships and interests through involvement in family and community activities, and to use community facilities and services;
9. Provide a variety of practical support services, including the transport of clients by private vehicles, public transport and taxis;
10. Maintain accurate personal records relating to service delivery and client’s needs;
11. Provide feedback to leaders and proactively participate in Focal’s Continuous Improvement system;
12. Contribute to a consistent, efficient and effective provision of quality services to clients through participation in service planning, activity planning, meetings and decision-making;
13. Maintain effective, appropriate and professional communication with all stakeholders;
14. Ensure that all resources, utilised in the course of undertaking duties, are maintained at adequate levels;
15. Ensure that all facilities are kept clean and free from clutter by supporting and empowering your clients to clean up the space before the conclusion of their activity;

16. Participate in training, meetings and performance reviews as required;
17. Ensure that all reporting is provided in a timely fashion and as per policies, procedures and processes, this includes but is not limited to file notes and incident reports;

18. Have and understanding of the workplace including a knowledge of all Focal’s Policies, Procedures and statutory requirements.  Apply and develop this knowledge when performing duties;
19. Under limited leadership, develop, implement and lead a client skills and activity service that will provide a positive outcome.
Being a Support Worker is also about reflection, continuous learning and growth within your personal practice to achieve the following:

· Follow policies, procedures and processes but also think out of the box;
· Build strong relationships with your clients while respecting professional boundaries;
· Have fun and learn while delivering specific outcomes;
· Follow guidelines while fostering dignity of risk and individual choice and control.
Personal Attributes

A Support Worker should demonstrate the following attributes: 

· Passionate and enthusiastic – able to share one’s passion with others.  Driven to meet and exceed clients’ expectations and needs;

· Excellent communicator and influencer – able to influence, and maintain clear communication to gain commitment from internal and external stakeholders to provide the best possible outcome for clients;
· Collaborative and professional – demonstrated skill in building and maintaining effective work relationships internally and externally;
· Driven to deliver – focused on delivering best possible outcomes for clients and showing determination, resourcefulness and a sense of purpose;
· Courage to challenge – have the courage and confidence to speak up and challenge others even when met with resistance or unfamiliar circumstances;
· Curious – an inquisitive, open-minded attitude, willing to seek out new ways to support and empower.
Essential Criteria for the Position
1. Two (2) years relevant experience working in a similar role;
2. Ability to work as part of a cohesive team;
3. Basic computer, numeracy, written and verbal communication skills;
4. Demonstrated Time Management Skills;
5. Current Positive Notice – Working with Children Screening Check (Blue Card) and Disability Services Positive Notice Card (Yellow Card) or willingness to obtain prior to commencement;
6. Current Senior First Aid Certificate, including CPR, or willingness to obtain prior to commencement;
7. Current driver’s license and access to reliable, registered, comprehensively insured vehicle;
8. Current National Police Certificate (less than three months old);
9. At a minimum hold the National Skillsets:

· Cert III Individualised Support

· HLTHPS006 ‘Assist Clients with Medication’, and 
· HLTWHS002 ‘Follow Safe Work Practices for Direct Client Care’ or HLTWHS005 Conduct Manual Tasks Safely; 
or willingness to obtain those qualifications within a reasonable period of time.

Desirable Criteria for the Position

1. Demonstrated experience meeting relevant legislation including upholding privacy and confidentiality within the workplace;
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