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POSITION TITLE		Property Asset Manager	
REPORTING TO 	General Manager Community Housing
DEPARTMENT		Housing
DIRECT REPORT(S)	Property Maintenance Officer
CLASSIFICATION	Common Law

THE ROLE
This role is responsible for the specialist expertise and management of YWCA’s national housing property assets, procurement, and contractor management.  This includes cyclical, and planned maintenance. 

KEY RESPONSIBILITIES

Duties
· Lead the strategic property asset management planning process, including the management and ongoing review/update of YWCA’s Asset Management Plan
· Audit essential service procedures and planned maintenance requirements to ensure compliance, including reporting and analysis of delivery and obligations
· Develop and quantifies the cost of a long-term asset management upgrade and maintenance plan with direct links to regulatory requirements and financial implications
· Analyse expenditure and assets data to identify areas of risk
· Develop and implement cost reducing strategies
· Lead and collaborate internally to ensure strategic procurement of trades, and tenders for cyclical, planned and upgrade maintenance programs
· Coordinate scheduling and implement significant responsive and planned maintenance and compliance activities. 
· Maintain a risk register for housing property asset portfolio 
· Maintain property database and asset register 
· Liaise with Senior Manager Property Development and take responsibility for the transition of housing from development to occupancy.
· Provide input to the Senior Manager Property Development in costing and review of stock purchases for capital refurbishment in line with our requirements.
· Support housing funding proposal development for building upgrade/refurbishment grants.
· Maintain data collection and integrity of property assets to: 
· drive robust analysis of asset data 
· analyse long-term maintenance program in line with regulatory requirements 
· work closely with Finance and ICT team, ensuring long term asset management requirements are adequately budgeted 
· work with the National Housing Team Leader to ensure minimum requirements are appropriately planned and budgeted 
· assist in providing advice developing position papers to be used in lobbying to stakeholders for funding and advocacy.
enable deep analysis of costs and fees paid, ensuring comparative analysis and identify outliers 
· Work with Finance team in relation to insurance claims to ensure timely lodgement and completion of rectification works. Assist the Finance team in the annual property insurance process.
· Be willing to undertake regular travel within Australia as required
· Perform other duties as directed that fall within the intent/scope of the position
[bookmark: _Hlk109909828]Leadership
· Coach, mentor and lead our people to achieve our vision and strategic goals through building capability, organisational awareness, and promotion of our values
· Set exceptional standards with a focus on continuous improvement
· Manage, contribute to, and promote safe and inclusive work practices consistent with our policies and WH&S legislation to support a safe environment for all 


QUALIFICATIONS, EXPERIENCE AND ATTITUDE

· Post-trade Certificate IV or relevant work experience (or relevant qualification in asset management or equivalent experience).
· Proven experience in strategic property asset management 
· Strategic and analytical capabilities
· Ability to build strong relationships at all levels based on trust and collaboration 
· Demonstrated experience leading people and developing employees to build capability
· Ability to support change and innovation and deliver creative and leading practice solutions with sound working knowledge of project management techniques, and delivery of capital projects
· Excellent concise and tailored communication and strong interpersonal skills 
· Adapts well to and can lead, drive, and advocate change in an organisation 
· Demonstrated passion for Women’s Rights, social change and contributing to an organisation that advocates for equality through influencing and pushing boundaries
· Valid state-based working with children or working with vulnerable people check
· A current drivers licence
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