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DESCRIPTION
 


JOB TITLE: House Keeper and Kitchen Hand
REPORTING TO: This position reports to the Coordinator. However, when working in the kitchen, the position will report to the Head Chef.
DEPARTMENT: Medical Accommodation Program
LOCATION: Darwin

THE ROLE: The Housekeeper and Kitchen Hand is a dual role which supports and assists in maintaining hygiene and cleanliness of the accommodation, commercial kitchen and dining areas within Barbara James House and Doctor Helen Phillipps Cottages. The role will also require simple food preparation and food service. 

YWCA VISION: A future where gender equality is a reality.

YWCA PURPOSE: Making young women’s leadership and women’s housing our priority for gender equity in Australia.

It is a requirement that the job holder fully complies with, promotes and lives 

YWCA’s Core Values:
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FEMINISM      INCLUSION      EXCELLENCE      INNOVATION       INTEGRITY


KEY RESPONSIBILITIES

· Provide a high standard of cleaning to support the guests accessing Barbara James House. This includes cleaning and maintaining surfaces, managing waste/recyclables and storing equipment and cleaning agents in accordance with manufacturer’s instructions and organisation policy.
· Housekeeping includes regularly maintaining individual rooms and common areas of the property and providing a linen service.
· Prepare, cook, and serve food in accordance with strict health & hygiene standards. All kitchen and dining activities should be completed in a manner that is consistent with the Australia New Zealand Food Safety Standards.
· Clean and sanitise kitchen, storage, and dining areas.
· Wash, clean and dry cookware, cutlery and crockery and store appropriately.
· Clean and sanitise food preparation tools and equipment.
· Transport food safely and hygienically.
· Collect, receive and sort linen for laundering.
· Monitor stock levels of cleaning agents and equipment and advise the Coordinator when additional supplies are needed.
· Report any maintenance requirements in accordance with organisational policies and procedures.
· Undertake cleaning and laundering tasks safely to the required standard.
· Provide support to the housekeeping team at Dr Helen Phillips Cottages, as required.
· Accept deliveries and store food correctly.
· Ensure own health and safety at work as well as that of others in the workplace that may be affected by your actions. This includes compliance with infection control policies and procedures in accordance with current infection control guidelines, Australian and New Zealand standards for maintaining infection control and the policy and procedures of the organisation.
· Follow workplace instructions and guidelines and perform duties promptly and consistently.
· Complete food safety related documentation.
· Undertake other tasks as assigned by the Manager.

QUALIFICATIONS, EXPERIENCE AND ATTITUDE

· A demonstrated passion for social change and contributing to an organisation that advocates for equality.  
· Ability to follow organisational policies and procedures, including but not limited to guidelines relating to infection control.
· Proven experience managing time and workload effectively whilst also completing tasks on time and to a consistent standard.
· Communicate appropriately with staff, guests and visitors, and present a positive image of the service to the public. This includes showing respect for cultural diversity and differences at all times.
· Demonstrated high level of personal cleanliness and personal hygiene.
· Work co-operatively with others as part of a team.
· Have good level of physical fitness.
· Ability to stand for extended periods of time.
· Ability to lift up to 10kg.
· Ability to bend, crouch and stretch above shoulder height.
· Good oral and written communication skills.
· Effective time management skills.
· Willingness to undertake training and learn new skills.
· Ability to work effectively with culturally diverse clients and co-workers.
· Ability to work shift work including weekends and public holidays.
· Results focused, self-motivated and a self-starter who goes above and beyond.
· Strives for continued improvement and has a high level of integrity.
· A valid state-based working with children or working with vulnerable people check.
· Hold and maintain an acceptable Criminal History Check
· Current NT Driver’s License.

Desired 
· Experience or qualification in food related services.
· Knowledge of food safety, health, and hygiene principles.
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