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DESCRIPTION
 


JOB TITLE: Domestic and Family Violence Counsellor
REPORTING TO: Team Leader, Domestic and Family Violence and Families Programs
DEPARTMENT: Service Delivery
LOCATION: Darwin

THE ROLE: The specialist Domestic and Family Violence Counsellor will provide one-on-one and group-based counselling support for cis and trans women experiencing domestic and family violence with the aim of improving women’s safety and wellbeing. The counsellor will be co-located with YWCA’s Domestic and Family Violence Centre. 

YWCA is a feminist organisation that recognises the importance of addressing situations with an intersectional lens. This approach assists our programs in being inclusive, accessible and safe.

YWCA VISION: A future where gender equality is a reality.

YWCA PURPOSE: Making young women’s leadership and women’s housing our priority for gender equity in Australia.

It is a requirement that the job holder fully complies with, promotes and lives 

YWCA’s Core Values:
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FEMINISM      INCLUSION      EXCELLENCE      INNOVATION       INTEGRITY


KEY RESPONSIBILITIES

· Live the YWCA values and carry out all work in line with achieving our vision and strategic goals through the provision of exceptional service delivery, with a focus on continuous improvement. 
· Contribute to and promote safe work practices that are consistent with YWCA’s policies and comply with WH&S legislation.
· Promote and actively support a safe and inclusive working environment that celebrates everyone’s uniqueness, including their race, gender identity, age, disability, religion, ethnicity, sexual orientation, and experiences.
· Provide strength-based, trauma-informed counselling services and therapeutic interventions to cis and trans women experiencing domestic and family violence to improve client wellbeing and build the capacity and resilience of clients.
· Develop and facilitate therapeutic intervention groups and/or activities.
· Utilise evidence-based, best practice approaches to counselling and trauma recovery.
· Perform work within a legislative and ethical framework to ensure the provision of high-quality service delivery which supports the rights and interest of clients.
· Complete intake and assessment processes as per the Common Risk Assessment Tool and YWCA Australia’s policies and procedures.
· In collaboration with the Team Leader, meet the contractual obligations of the funding agreement, conduct evaluation activities, collect data and ensure all organisational reporting requirements are met.
· Establish, build and maintain external agency networks to improve service delivery and enhance collaborative working relationships with service providers, other community service agencies and stakeholders.
· Assist in identifying broader trends/issues affecting women experiencing domestic and family violence and liaise with other agencies to improve domestic violence services/interventions.
· Take part in a rotating on-call roster, with fellow case managers within the Domestic and Family Violence Centre.
· Undertake other tasks as assigned by the manager.

QUALIFICATIONS, EXPERIENCE AND ATTITUDE

· Relevant qualification in Psychology, Social Work or Counselling.
· Membership or eligibility for membership with a governing body such as PACFA, AASW or ACA.
· Thorough understanding and application of counselling theories and practices.
· Able to manage own time to achieve key outcomes and use tools effectively to assist with planning and organising.
· Previous experience undertaking a range of administrative duties, including maintaining detailed case notes, records and files.
· A demonstrated passion for social change and contributing to an organisation that advocates for equality.  
· Strong supporter of Women’s Rights and striving for equality through influencing, advocating and pushing boundaries.
· Demonstrated collaborative working style, with good interpersonal and excellent communication skills, both written and verbal.
· Strong organisational and time management skills, including the ability to manage competing demands.
· A valid state-based working with children or working with vulnerable people check.

Desired 
· Experience in using SHS database SHIP.
· Experience working within a Not for Profit environment.
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