Job Description

Junior Creative and ‘ .
Implementation Executi WSBS Medla

2 August 22

a world of difference

Junior Creative & Implementation Executive

Reports to: Creative and Implementation Manager - Cultural Connect

SBS Values, Vision and Purpose

The Junior Creative & Implementation Executive is responsible for undertaking their work in a way that reflects
SBS's Charter, Vision and Values and complies with relevant SBS policies, procedures and practices. At SBS, we
expect you to be audience obsessed be bold and brave, embrace difference, participate fully and ensure that
we look out for one another. We are all working together to fulfil SBS's purpose and create a more cohesive

society.

Division Purpose - SBS Media

Our Vision: We are the most loved and trusted media team, inspired by diversity to create extraordinary

experiences.

Our Purpose: Giving a voice to brands in our diverse world.

Role Purpose

As part of the Advertising Sales division, the Cultural Connect team develops and implements innovative multi-
platformsolutions for advertisers to engage with the SBS consumer. The Junior Creative & Implementation
Executiveis responsible for the project management and implementation of cross platform campaignsfor
clients and the SBS Media trade brand. The role supports the Creative & Implementation team. It provides
creative and production support to the wider Cultural Connectteam as well as support across sponsorships
including billboard production. The role willengage with other areas of the business including online,
technology, content, marketing, codes and sport to ensure flawless execution and project management of

cross-platformcampaigns.
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Main Responsibilities

Strategic solutions and project management

1. Provide co-ordinationsupportto the Creative and Implementationteams, as wellasthe wider
CulturalConnectteam.

2. Provide guidance and overseethe co-ordination and project management of sponsorship billboard
production.

3. Prepare activation postanalysisreports forthe Cultural Connectand Sales Teamsto use in
presentation to clients, including project managing all stakeholdersto ensurethey delivertheir
portionsofthe documentontime.

4. Implementclient socialmedia campaigns across SBS channels, including optimisationand reporting
in Facebook Ads Managerand other social media platforms.

5. Collaboratewith relevantteamsacross the businessto create and define opportunitiesand
solutionsacross SBS channels forreactiveand proactive client briefs.

6. Workingaspartofthe team, brainstorm, develop and prepare presentation slides of creativeand
innovative solutions (activations &/or sponsorships) foradvertisers to engage with the SBS
consumeracrossallplatforms(TV, Digital, Social, Radio, Events, In-language, other).

7. Beableto solve problems, makedecisions, work autonomously and communicate effectively.
Ensure allclient solutionsreflect the SBS Charterand Codes of Practice.

9. Projectmanage smallto mediumsized commercial projects from conceptto completion, to support
the creative team when busy, ensuring successful delivery on time and within budget, while
achieving effective outcomesfor SBS and ouradvertising clients.

10. Define requirements, timelines, scope of work documentation and project plans, as wellas manage
budgets whenrequired.

11. Work with third party partners to implementinnovative solutions for clients when required.

Technical

1. Strongknowledgeof advertisingsalesand operations workflows and infrastructure.

2. 2.Basicknowledgeofonlinereporting tools such as Adobe Analytics, and project management
platforms such as Microsoftand Smartsheets,

3. Knowledgeofsocialmediatoolsincluding Facebook Business Managerand Ads Manager.
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4. Knowledgeof Media Asset Management systems

Communication

1. Build strong stakeholder relationships with the Content, Marketing, Sales and external parties as
required.

2. Buildstronginternalrelationships with SBS Salesteam and other SBS divisions.

3. Collaborate with members of the Cultural Connect team to ensure flawless execution of client
campaignsand assist with development of strong responsesto client briefs,
Workwith Cultural Connectteam on all upcoming sales collateral

5. Ensure SBS works to industry best-practice through constant monitoring of competitors' activities
both here and overseas.

Occupational Health & Safety

1. Comply with your OH&S responsibilities as outlined in SBS's Health and Safety Management
Arrangements (HSMA)(refer "Employees’ in Attachment B of the HSMA).
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Selection Criteria

Criterion1- SBS

¢ AsanSBSTeam Memberdemonstrate a positive and enthusiastic understanding of SBS's Purpose
and Valuesandacommitmentto a safe, secure and diverse workplace.

e Demonstrate an understanding and alignment with SBS's valuesincluding an ability to contribute to
a positive culture through:

e Beingapositive representative oradvocate for SBS;

e Constructiveand appropriateinteraction with others;

e Adoptingacan do/willdo approach;and

e Displayingacommitmentto the teamincluding OH&S, diversityand team work goals.

Criterion 2 - Client Solutions

e Ability to achieve outcomes by working with diverse stakeholder groups inside and outside SBS,
e Provide solutions that maximise the commercial opportunity for SBS.
e Abilityto work to tight deadlines, and juggle multiple projects simultaneously.

e Willing to work as a part of the team.

Criterion 3 - Project Management and Implementation

e Demonstrated experiencein media, marketing, TV, film and./or advertising environment.
e Demonstrated experiencewith delivering projects that met business requirements and that were

delivered on schedule and budget.

e Experience producing project documentation such as proposals, project plans, workflow diagrams and
functionalrequirements.

e Familiarity with various project types, including: websites, mobile sites, applications (i0OS, Android, IPTV),

online advertising, campaigns, socialand brand.
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Criterion 4 - Communication

e \Well-developed communication and client service skills including the ability to respond
flexibly to client needs; share information & support others; develop and prepare creative
proposals in a clear & concise mannet.

e High level organisational skills and attention to detail.

e Ability and willingness to take direction, use initiative, show flexibility and persistence whilst
remaining positive under pressure.

e Ability to create high quality resources and presentations for clients and the sales team

Minimum requirements of therole:

e 2yearsMinimum media, marketing, TV, film and/oradvertising environment
e Clientand stakeholder management experience

e Proficientin Adobe Creative Cloudsoftware desirable

Key relationships with otherroles and externalstakeholders

e Creative Solutionsteam - assisting in briefresponse, brainstorming and campaign planning
e SalesOpsteam- coordinating billboard managementand coordination

e DigitalOps team- implementing digitalcampaigns

e Codesand Guidelinesteam -ensuring ideas meet our SBS Codesand guidelines

e Marketingteam - briefingin channelassets, logosand checking creativeideas

o Contentteam - forclientactivation assets (SBS On Demand and Sport)
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Capability

Coaching

Collaboration

Innovation

Learning
Orientation

Relationship
Building

Level

Self

Self

Self

Self

Self
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Key Capability

Behaviour

Is self-aware and understands own barriersto learning

Shows willingness to overcome personal challengesto learning
Improves performance by applying new skills
Seeksregularfeedback

|dentifies performance barriersin peers

Appliesactive listening with patienceand openness
Knowswhen and how to use open and closed questions

Exhibitsacoaching style when working with others

Displaysagenuine intentionto work co-operatively with others
Offersto help othersachieve common goals
Makesan effortto understandthe goals of others

Sharesallrelevant orusefulinformation

Generates original solutionsto problems
Contributesto creative thinkingandideas

Makes suggestionsto refine current processes and procedures
to create optimum efficiency

Participatesin the implementation of new processesand
proceduresthatimprove current performance

Takes partin organised learning and development opportunities
Recognisesideasthatare similarto theirown

Readily assimilates new information
Benefitsfrominformationand structuredapproachesto leaming

Learnsaffectively from own experiences, both positive and
negative

Seeksfeedback on ownperformance

Establishesa connectionwithothers
Builds friendly, warm relationships that are mutually beneficial

Maintains ongoing relationships that are mutually beneficial
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https://myintranet.sbs.com.au/peopleculture/PeopleDevelopment/Coaching.html
https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/Collaboration.html
https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/Innovation.html
https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/LearningOrientation.html
https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/LearningOrientation.html
https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/RelationshipBuilding.html
https://myintranet.sbs.com.au/peopleculture/Peopledevelopment/RelationshipBuilding.html

e Sharesrelevantinformation with others
e Recognisesthe value of building and maintaining relationships
e Helpsothersachievecommon goals

e  Openly communicates with others

Results Focus Self e Drivesto meetobjectivesand standards
¢ I|dentifiesalternative possibilities when faced with obstacles
e Staysfocused on tasksthat require considerable effort
e Completestaskswithin designated timeframe despite obstacles

o Persevereswithroutine and repetitive tasks without sacrificing
quality orexcellence

Workplace Health & Safety

In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant
Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS)

Allworkersare required to:

e Takereasonablecare for ownsafety and safety of others

e Cooperate with policies and procedures and directions from management with regards to health
and safety

e Where hazardsare identified, report them to line manager and take correctiveaction where able
o Reportall work related incidentsto line manager within 24 hours of occurrence
e Ensureworkers, visitors andclientsare:

- made aware oftheir WH&S responsibilities

- have received adequate safety induction and other WHR&S information, instruction and
training to enable themto conduct theirwork safely
- followsafe work practices
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