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who you are 

	What is your division?
	Specialist NDIS

	Who do you report to?
	General Manager Specialist Services

	What is your team structure?
	Manager – Support Coordination
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purpose of your role
Working closely with your General Manager you will take responsibility for all operational components of Community Solutions’ Support Coordination service in your allocated area.
As a Leader within the NDIS and Community leadership team your role will involve modelling our leadership values and engaging our people alongside Scheme participants in a transforming environment to be the best they can be and deliver an exceptional participant experience.
Organisational profile 
VALUES
MISSION
PURPOSE
· One
· Imaginative
· Care
· Passionate 
We partner with people to aspire for more
Make possibilities a reality







Key Success Areas 

	Support Coordination
	· Provide a clear sense of direction through the development and implementation of the Support Coordination services in the geographic area for which you are responsible. 
· Contribute to, shape and champion the organisation's purpose and values through all actions to provide a holistic customer and employee experience. 
· Provide professional information and advice to staff members delivering support coordination services.
· Oversee the operations of Support Coordination according to the NDIS Practice Standards and their Quality Indicators. 
· Liaise with key stakeholders to support the delivery of a high-quality service that meets each individual participant’s need.
· Ensure your team operates in an independent framework providing responsive and objective advice and support.


	Community
	· Develop and maintain positive and collaborative relationships with all stakeholders including program participants, their families, Guardians and staff to ensure that participant needs are met.
· Identify and connect participants and staff with mainstream supports to maximise service options for participants
· Support the growth of support coordination through community engagement and participation in networks, Expos and other similar events. 
 

	Team Participation
	Communicate effectively with your Manager and colleagues in the Leadership Team to solve problems and review procedures in order to ensure continuous improvement.
Build and sustain a strong sense of team at your site, through which you drive individual performance but also ensure a cohesive team environment where everyone is supported and quality performance is recognised.
Support your team to provide the best possible service through individual supervision, team meetings and oversight of Individual Service Plans, participant budgets and their implementation.
Be punctual, appropriately presented and behave at all times in a manner consistent with a professional provider of clinical services. 

	Safety
	Comply with all required OH&S policies and procedures.
Report any incidents or concerns promptly.


WHAT YOU NEED TO SUCCEED 

	Capabilities
	Understanding of the NDIS environment, particularly as it relates to Support Coordination.

A strong commitment to bringing positive energy and commitment to supporting a team.

Ability to engage positively and productively with stakeholders to support program delivery and business growth.

Demonstrated competence in computer applications, i.e. Microsoft Word, Internet relevant to the role to ensure work is completed and billed in a professional, accurate and timely manner.
Sound problem solving skills and the ability to work in a flexible environment that at times involves innovative and agile approaches
Strong written and verbal communication skills
Task oriented, highly organised and with excellent time management capability

	Skills & Education
	Tertiary qualifications in Social Work or Community Services would be an advantage but is not a necessity. 

	Experience
	Experience in the NDIS, particularly the interpretation of Plans, understanding of PACE and Planning Periods, and communication with Planners and other stakeholders.
Experience in managing a team of staff members including actively participating in recruitment and performance processes.
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