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COMMUNITY DEVELOPMENT OFFICER

Reports to: Community Development Manager
Supervises: N/A
CHL Capability Band: #2


	Primary Purpose:
	The Community Development Officer supports the implementation of CHL’s Community Development Framework. The role is responsible for assisting the development and sustainability of strong communities with social diversity by fostering community-building initiatives to improve the health and well-being of disadvantaged people in the region.

	Context:
	This is an important role contributing to CHL’s vision of a world without housing poverty and is a role model for CHL’s values, vision and goals. Staff working at this level are expected to manage work practices for the health and wellbeing of staff and promote a positive and balanced approach to work. 

	Work Health & Safety
	Ensure all tasks and activities associated to the role’s operations comply with WHS legislation, relevant State jurisdiction and CHL health and safety policies, procedures and directions

	Responsibilities: 
	Foster community development activities in accordance with CHL’s Community Development Framework (CDF) and role model commitment to the community development principles and action principles contained in the CDF by ~
1. Engaging closely with diverse communities and creating projects from community ideas, ensuring community ownership of projects
2. Writing proposals, project briefs, business plans, grant applications and reports in collaboration with community
3. Managing community development projects
4. Establishing and maintaining effective partnerships with government agencies, community organisations, research bodies and private sector businesses 
5. Support the Community Development Manager to promote CHL’s CDF to colleagues, partner agencies and communities
6. Support effective communication with colleagues across CHL about community development initiatives and outcomes
7. Participating collaboratively in CHL’s community development peer support network
8. Providing additional appropriate support to wider team and organisation

	Technical Skills, Experience & Qualifications:
	· Two years’ experience in a similar role
· Existing community networks
· High skill level in administration and coordination 
· Commitment to the right of every person to good quality housing and a sense of belonging
· Current Driver’s Licence 
· Satisfactory Police and Working With Children’s Checks

	Key Capabilities:
	Embraces Diversity – Effectively engages people from diverse backgrounds in the workplace and community
Solves Problems – Uses experience and knowledge of work area to assist in the development of solutions for day-to-day problems
Project Management – Readily applies project management methodology to basic or routine projects to achieve stated objectives and/or outcomes
Resilience – Role models responding to day-to-day problems and achieving work outcomes in a positive way
Innovation & Creativity – Demonstrates initiative and enterprise and supports others to work more effectively
Self Awareness – Reflects on own performance and behaviour and actively seeks feedback to inform own learning and development needs
Teamwork – Offers constructive feedback and provides balanced and informed perspectives at team meetings
Listens, Understands, Adapts – Listens carefully to others, ensures mutual understanding and actively addresses any miscommunications
Nurtures Relationships – Builds and sustains positive relationships with team members, stakeholders and customers. Anticipates and is response to customer and stakeholder needs and expectations
Integrity – Understands and models CHL’s social, ethical and organisational standards and responsibilities in all interactions
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