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Position summary 
	Position title (ID)
	Lead Specialist - Creative Content Producer (LSV16008)

	Career level
	Lead coordinator/specialist

	Position category
	Full-time/Ongoing.

	Business unit
	Media and Marketing team 
	Location
	Port Melbourne

	Reporting to
	Senior Manager - Marketing, Media and Communications
	Direct reports
	· N/A

	General description
	The Creative Content Producer you will lead the development, creation, and delivery of digital media assets, as well as the implementation and rollout of various campaigns and activities. This role supports the business units by crafting visual strategies and assets for communicating through video, social media, and online platforms to enhance water safety awareness within the community. You will also design promotional materials for events and programs, attend these events to capture content, and produce engaging visuals, including photography and video.
In addition, the role is responsible, along with the Senior Manager, for maintaining and publishing content on LSV’s website via the Content Management System (CMS), ensuring pages are accurate, accessible, on-brand, and optimised for findability and user experience.
The role will develop strong working relationships with key internal stakeholders and external stakeholders including government, other emergency service, sporting and community organisations.

	Governing councils
	N/A


Who we are
	Overview of LSV:
	Save lives and empower communities to safely enjoy water
This purpose statement reflects our commitment to making a difference in people's lives while fostering the safe and enjoyable use of water resources. It is linked to and consistent with the proud traditions and programs of our founding organisations, the Royal Life Saving Society – Australia and Surf Life Saving Australia. 
We want every person associated with our organisation to connect with this purpose statement and inspire our volunteers, members, colleagues, and staff to continue our vital work, fuelling our passion and dedication towards our collective goals. Together, we will make a meaningful difference in the lives of individuals and communities.

	Our values
	At LSV, our core values help us make decisions and guide how we treat volunteers, our community, and each other. They are the standard by which we and others will judge LSV's actions. 
· People – we put people at the centre of everything we do 
· Courage – we have the courage to act 
· Community – we are a united community 
· Trust – we are evidence led in our practice 
· Respect – we are stewards of our organisation, environments and communities

	Safeguarding children
	It’s everyone’s responsibility at LSV to understand and comply with LSV’s and SLSA’s Safeguarding Children and Young People guidelines.

	Risk and safety
	We always take a risk-based approach, ensuring we are informed in our decision making.  The safety of our staff, volunteers, and the community is at the forefront of our decisions and activities.


Key responsibilities 
	· Creative Content Production: Develop and deliver high-quality graphic design, video, and photographic content for a variety of LSV projects, ensuring all materials align with the organisation’s brand guidelines and objectives.

	· Brand Consistency: Work with internal clients to create on-brand, impactful designs for LSV’s digital and print products, ensuring consistency in all corporate-branded materials.

	· Manage website content: Create, edit, publish and retire CMS pages using templates/components; keep content accurate and current through scheduled reviews, archiving and redirects/updates, while coordinating stakeholder requests, approvals and timelines.

	· Optimise and assure quality: Apply SEO/metadata (titles, descriptions, headings, links), complete pre-publish QA (formatting, mobile, links, downloads, embeds, image optimisation, basic troubleshooting), and use analytics (e.g., GA4) to monitor performance and recommend improvements

	· Project Management: Manage multiple projects simultaneously, producing creative outputs to agreed timelines and deadlines based on internal briefs

	· Collaborative Engagement: Liaise with LSV business units to create integrated communication campaigns across multiple platforms, with a focus on social media assets, video production, and print.

	· Diverse Media Expertise: Support the development of content across a wide range of mediums, including print, video, social media, and photography, ensuring high-quality and professional outcomes.

	· Provision of administration, support and guidance to LSV with development of publications and graphic assets, including general marketing and promotional collateral.

	· Maintain, enhance and develop LSV branding collateral in line with LSV Style Guide.  Provide guidelines and advice on brand use and promotion.


Liaison and key relationships 
	Internal
	· LSV executive group
· Business unit managers
· LSV staff
· LSV board of directors
· LSV volunteers
· LSV community organisations
	External
	· Key service providers 
· Department of Justice and Community Safety and government departments 
· National bodies 
· Other police and emergency service sector agencies


Experience and qualifications
	Essential experience and qualifications
	To be successful in this role you must have:
· A tertiary qualification in graphics, marketing or a similar discipline.
· Expertise in, and strong working knowledge of digital and social media, particularly in developing interactive, dynamic content. 
· Proficiency in Adobe Creative Suite (InDesign, Photoshop, Illustrator) and video editing software such as Premiere Pro or Final Cut Pro.
· Demonstrated experience managing and publishing content in a website CMS (e.g., WordPress, Drupal or similar), including building pages, using templates/components, and following publishing workflows.
· Working knowledge of web accessibility fundamentals and applying them in day-to-day publishing.
· Working knowledge of basic SEO and on-page optimisation (metadata, headings, internal linking, image optimisation).Practical knowledge of multimedia software and the ability to produce content across digital and print platforms.
· Ability to multitask and prioritise workloads, delivering creative products on time while maintaining a high level of detail and quality.
· Strong interpersonal skills and a customer-centric approach to understanding and meeting the needs of internal stakeholders.
· Experience working in a collaborative team environment, with a flexible approach to shifting priorities based on organisational and project needs.

	Desirable experience and qualifications
	Whilst not essential, the following will also help you be successful in this role: 
· Experience in similar role, with previous experience in communications in emergency service, government or community organisation.
· Knowledge of water safety, lifesaving, Life Saving Victoria, Surf Life Saving Australia and Royal Life Saving Society Australia.


Lead coordinator/specialist capabilities
The LSV capability framework describes the capabilities, expressed as behaviours and skills, which set out clear expectations about performance at LSV.  Core capabilities describe the behaviours and skills fundamental to delivering LSV’s mission and vision and supporting capabilities describe behaviours and skills that enable this success. Below are the capabilities required for this position.
Core capabilities
	Knowing our sectors
	Applies understanding of LSV’s operating models; is able to view issues in respect of these models, etc.  Is aware of the implications of individual actions on LSV’s operating models and is mindful of these when completing technical tasks. 

	Driving results 
	Takes ownership for delivery of allocated work streams in a timely and effective manner and escalates issues where required. Operates with speed and flexibility. Maintains focus on achieving results drawing from technical knowledge to find solutions in challenging situations. 

	Focusing on stakeholders
	Develops a thorough familiarity of stakeholders and considers and balances these in activities undertaken. Applies technical understanding to ensure that the quality of products, services or concepts balances the needs of stakeholders and LSV. 

	Managing risk and compliance
	Proactively seeks additional information to identify potential risk factors in ambiguous situations. Is aware of the legal and compliance requirements and risks relevant to the technical aspects of the role and ensures these are adhered to when designing new processes. 

	Leading people
	Supports and provides focused on-the-job training for colleagues and new starters to address skill gaps, and role models LSV’s values. Imparts technical knowledge and provides support to colleagues as required. 


Supporting capabilities
	Innovation
	Thinks beyond the team’s conventional approaches to formulate creative methods to deliver results.  Utilises technical skills to support the development of new ideas and innovative working methods that contribute toward effectively achieving LSV’s mission and vision. 

	Agility
	Flexibly adapts to accommodate changing requests from their leader, identifies if a change in priority is required and reacts accordingly. Is open to new methods, ideas or approaches. 

	Collaboration
	Identifies opportunities to work with others and actively participates in accomplishing team goals. Supports team thinking by sharing relevant technical knowledge and expertise. 

	Communication
	Explains facts, practices, policies, etc., to others within the scope of their role.  Produces work in a manner that is clear, easy to understand and culturally appropriate. Uses vocabulary that is appropriate to the audience. Demonstrates active listening. Ability to professionally present information to stakeholders. 

	Being your best
	Role models resilience and responds appropriately in challenging situations.  Works through challenges and remains calm and focused.  Is responsive to and respectful of diverse cultures, backgrounds, experiences, perspectives, values and beliefs.  Understands the link between health, wellbeing and personal effectiveness. Shares and participates in healthy habits; social, exercise, betterment. 
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