




[image: ]
[image: ]Job
Description 
17 February 26
Strategy Manager,
Corporate Strategy 

Reports to: Head of Corporate Strategy and Innovation

Direct reports to this position: N/A

	SBS Values, Vision and Purpose

	This role is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision and Values and complies with relevant SBS policies, procedures and practices. At SBS, we expect you to be audience obsessed, be bold and brave, embrace difference, participate fully and ensure that we look out for one another. We are all working together to fulfil SBS’s purpose and create a more cohesive society.



	Division Purpose – Corporate Strategy / AD&I

	Paving the way for SBS’s audience-led, data driven transformation, for the benefit of all Australians. 



	Role Purpose

	The purpose of the Strategy Analyst role is to support the Corporate Strategy Team in delivering SBS’s Strategic Plan. It will do this primarily by delivering data and insights for both regular BAU (Strategic Goal initiatives and KPIs), and annual deliverables (Strategic Planning and Strategic Projects). This role will also work closely with cross-functional teams on strategic projects, business process optimisation, and informing strategic decision-making.




	Main Responsibilities 

	Main tasks of the role

1. Strategy Design: support the business in the annual strategic planning process including delivery of Strategic Plans and Business Unit Plans.  Define criteria and success metrics for measuring and delivering the strategy using your extensive analytical skills – particularly financial modelling, forecasting, and scenario analysis. This may include delivering recommendations on anticipating future threats/opportunities, market positioning, and navigating uncertainty. 
2. Strategic Reporting: lead the end-to-end preparation of business performance reports and supports the corporate strategy team in preparing information for board reports.  Produce accurate, timely, and informative monthly KPI reports, requiring a strong understanding of the Microsoft suite (Word, Excel and PowerPoint skills) and strong presentation skills.
3. Data analysis and insights: gather, analyse, and interpret data from a wide range of sources to generate powerful business insights. Highly proficient numerical and analytical skills to conduct analysis across a range of scenarios, including KPIs, trends, financial, market, competitor, risk, and opportunity analysis. A strong understanding of business performance indicators to validate data for the Annual Report, Corporate Plan, Annual Performance Statement, and other key strategic reports. 
4. Data visualisation: communicate complex results clearly and succinctly using graphs, dashboards, and templates.
5. Strategic Projects: develop discreet pieces of thought leadership that impact the sector in consultation with the business.  Consider and articulate the strategic implications of future threats/ opportunities to support and enable the SBS Executive Leadership team shape the future of the business. 
6. Stakeholder consultation: strong ability to liaise and influence stakeholders at all levels, as well as lead and support consultation with stakeholders to generate insights and inputs into strategic projects, planning and prioritisation activities.

Minimum requirements of the role 

· 3+ years of experience in a strategy analyst role or similar
· Bachelor’s degree in Business, Economics, Finance or similar
· Advanced skills and experience in Excel and data analysis, with high attention to detail
· Advanced skills and experience in PowerPoint 
· Demonstrated experience in analysing and synthesising complex data to generate actionable insights 
· Demonstrated experience in Tableau, Snowflake, Adobe Analytics or other BI tools
· Excellent written and verbal skills in communicating complex concepts clearly and simply
· Experience consulting with and presenting to executives or senior stakeholders 
· Experience in successful collaboration with cross-functional teams 
· Ability to navigate ambiguity and work at a high level with minimal supervision
· Preferred experience in a large consulting firm or media industry
· Preferred demonstrated experience in various research methods

Financial accountability 
      $n/a

Key relationships with other roles and external stakeholders
· Head of Corporate Strategy [line manager]
· Strategy Manager
· Corporate Strategy and Audience Data & Insights teams
· Director, Corporate Strategy
· SBS Directors 
· Subject-matter experts across multiple SBS divisions




	Key Capability  

	Capability
	Level
	Behaviour

	Adaptability and Flexibility
	Function
	· Adjusts approach to suit team/functional priorities
· Does not lose sight of intended team/functional outcomes when circumstances shift
· Encourages team to respect different points of view
· Assists team members to understand and adapt to change
· Manages a degree of ambiguity in the team/function

	Coaching
	Self
	· Is self-aware and understands own barriers to learning
· Shows willingness to overcome personal challenges to learning
· Improves performance by applying new skills
· Seeks regular feedback
· Identifies performance barriers in peers
· Applies active listening with patience and openness
· Knows when and how to use open and closed questions
· Exhibits a coaching style when working with others

	Collaboration
	Self
	· Displays a genuine intention to work co-operatively with others
· Offers to help others achieve common goals
· Makes an effort to understand the goals of others
· Shares all relevant or useful information

	Communication
	Function
	· Encourages open communication within the team/function
· Articulates thoughts and ideas clearly to the team
· Demonstrates the ability to ‘think on feet’ in reasonably familiar situations
· Deals with difficult or sensitive issues in a diplomatic manner
· Uses appropriate grammar and vocabulary
· Uses precise and clear language
· Provides accurate responses to questions

	Customer Focus
	Self
	· Follows through on customer/client inquiries, requests or complaints
· Distributes useful and up to date information to the customer/client
· Determines the needs of the customer/client through probing and listening
· Provides friendly, helpful service to the customer/client
· Makes sure there is a clear understanding of the customer/client’s needs
· Offers appropriate solutions to the customer/client
· Prioritises work goals that impact the customer/client directly
· Diffuses customer/client problems

	Influence and Persuasion
	Self
	· Uses reason, data, facts and figures to express ideas and opinions
· Provides well-reasoned arguments
· Presents features and benefits of an idea, plan, product or service
· Is persuasive when required
· Identifies points of agreement and/or disagreement
· Clarifies understanding & seeks commitment
· States own point of view whilst acknowledging & respecting the views of others

	Organisational Awareness
	Function
	· Turns business objectives into commercially focused team goals
· Is aware of market/industry dynamics
· Considers the financial implications of decisions 
· Uses financial reports to encourage team performance and to inform team decision making
· Understands the impact of organisational policies/procedures on the department
· Considers both the business and customer perspective on various issues
· Identifies key drivers and commercial opportunities within their department
· Uses financial reporting information to drive performance

	Planning and Organising
	Self
	· Plans and prioritises own tasks and activities
· Establishes short-term plans
· Organises resources and activities to meet short-term plans 
· Recognises the need for deadlines
· Meets established deadlines



	
Workplace Health & Safety

	In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS)
All workers are required to:
· Take reasonable care for own safety and safety of others
· Cooperate with policies and procedures and directions from management with regards to health and safety
· Where hazards are identified, report them to line manager and take corrective action where able
· Report all work related incidents to line manager within 24 hours of occurrence
· Ensure workers, visitors  and clients are :
· made aware of their WH&S responsibilities
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely
· follow safe work practices
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