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Client Solutions Executive – SBS CulturalConnect
SBS Media 


Reports to: Solutions Manager – SBS CulturalConnect
Direct reports to this position: N/A

	SBS Values, Vision and Purpose

	The Client Solutions Executive is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision and Values and complies with relevant SBS policies, procedures and practices. At SBS, we expect you to be audience obsessed, be bold and brave, embrace difference, participate fully and ensure that we look out for one another. We are all working together to fulfil SBS’s purpose and create a more cohesive society.



	Division Purpose – SBS Media 

	Our Vision: We are the most loved and trusted media team, inspired by diversity to create extraordinary experiences.
Our Purpose: Giving a voice to brands in our diverse world.



	SBS CulturalConnect – A Division within SBS Media 

	SBS CulturalConnect is a team of strategy, creative and solutions specialists that connect organisations to culture, community and Country.
Within this division is a dedicated Integrated Client Solutions Team, who support the SBS Media Sales Division Nationally by developing content sponsorships proposals and bespoke proactive & reactive campaigns, authentically aligned to SBS’s diverse audience, distinctive content and cross-platforms including TV, On Demand, online, social media, podcasts and audio.




	Role Purpose

	The Client Solutions Executive is an integral member of the CulturalConnect team responsible for content education and communication, as well the collaborative contribution to in market multiplatform solutions for SBS advertising clients. 

The Client Solutions Executive works closely with CulturalConnect, Marketing, Research, Creative Services, Content, Online and the SBS Media National Sales team to communicate content updates, build out sponsorship proposals, and develop reactive and proactive commercial client opportunities and their packaging via presentation decks for sales. 

This role is integral in supporting the wider CulturalConnect team and facilitating beneficial and positive relationships across SBS nationally. 

The Client Solutions Executive is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision and Values and complies with relevant SBS policies, procedures and practices.



	Main Responsibilities 

	Client Solutions
1. Develop client solutions leveraging all SBS channels in response to briefs, working closely with CulturalConnect Executives and Sales Executives to better understand needs of advertisers 
2. Utilise commercial expertise to support development of new business, identifying new opportunities & products within the market
3. Lead brainstorm sessions to develop concepts with multiple stakeholders across the SBS platforms 
4. Work with Strategy Manager to identify compelling research & insights to build SBS client strategies & solutions for inclusion in go to market presentations 
5. Work with Creative Leads on creative development, providing guidance & feedback to ensure proposed solutions meet brief objectives
6. Build brief response presentations, namely in Microsoft PowerPoint
7. Manage internal SBS stakeholder buy-in and approvals for client opportunities
8. Ensure all solutions and partnerships reflect the SBS Charter and Codes of Practice
9. Work with Creative Services team to ensure seamless campaign implementation 
10. Support in the development of additional sales/client serving collateral including but not limited to case studies, post analysis 
11. Attend agency/client briefings & pitch presentations in market as required

Communication & Organisation
1. Build strong internal relationships across the business with focus on Sales representatives, Marketing Brand Managers, Channel Managers, Commissioning Editors, Codes & Legal and Digital Editors to drive integrated solutions for clients
2. Collaborate with CulturalConnect team members to develop strong responses to client briefs 
3. Prioritise multiple Integrated Client Solution projects simultaneously in a fast-paced, reactive, deadline-driven environment
4. Be able to solve problems, make decisions, work autonomously and communicate effectively

Content Education
1. Support delivery of the Premium Revenue Plan as a member of the Integrated Brand Solutions Team, in support of achieving the annual revenue target against program sponsorships
2. Generate program sponsorship proposals and disseminate to sales team 
3. Champion assigned SBS channel as ‘CulturalConnect Lead’, fostering deeper relationship with Programming and Marketing Leads to uncover as much information & opportunities, to share back with and support queries from the national sales team 
4. Ensure the sales team are informed, educated and provided with all required collateral in accompaniment to all go to market decks
5. Provide general support as required by the CulturalConnect team, including but not limited to image sourcing for presentations, communication of scheduling changes



	Criteria
	Behaviour

	SBS
	As an SBS employee demonstrate a positive and enthusiastic understanding of SBS’s Purpose and Values and a commitment to a safe, secure and diverse workplace. 
An ability to role model SBS’s values and develop a positive business focused culture at SBS through: 
- Fostering a positive, healthy and proactive workplace
- Effectively communicating and building relationships; and 
- Adopting a can do/will do approach

	Client Solutions
	· 3+ years’ media experience 
· Ability to analyse and interpret client briefs to create responses that are impactful and relevant 
· Ability to think creatively and offer solutions that meet the objectives of advertising clients 
· Ability to work to tight deadlines, and juggle multiple projects at once 
· Must be willing to work as a part of the team and complete tasks required to ensure the job gets done. 

	Content Education
	· Understanding of the content landscape, networks/platforms, programming genres, personalities and content producers
· Ability to gauge the attractiveness of content to a commercial audience

	Communication & Organisation
	· Great written and verbal communication skills, along with strong presentation skills to be able to achieve results 
· Must possess superior organisational skills as well as the ability to prioritise tasks
· Ability to create high quality sales presentation materials and other formats that reflect SBS as professional and creative sales operation 
· Ability to articulate ideas and present them in a professional and clear way to prospect clients 
· Ability to build strong relationships internally and manage multiple stakeholders effectively 
· Good attention to detail




	Key Capability  

	Capability
	Level
	Behaviour

	Culture
	Self 
	· Contribute to the positive culture of the CulturalConnect Team and SBS Media Sales Team

	Collaboration
	Self 
	· Displays a genuine intention to work co-operatively with others
· Offers to help others achieve common goals
· Makes an effort to understand the goals of others
· Shares all relevant or useful information

	Innovation
	Self
	· Generates original solutions to problems
· Contributes to creative thinking and ideas
· Makes suggestions to refine current processes and procedures to create optimum efficiency
· Participates in the implementation of new processes and procedures that improve current performance

	Learning Orientation
	Self
	· Takes part in organised learning and development opportunities
· Recognises ideas that are similar to their own
· Readily assimilates new information
· Benefits from information and structured approaches to learning
· Learns affectively from own experiences, both positive and negative
· Seeks feedback on own performance

	Relationship Building
	Self
	· Establishes a connection with others
· Builds friendly, warm relationships that are mutually beneficial
· Maintains ongoing relationships that are mutually beneficial
· Shares relevant information with others
· Recognises the value of building and maintaining relationships
· Helps others achieve common goals
· Openly communicates with others

	Results Focus
	Self
	· Drives to meet objectives and standards
· Identifies alternative possibilities when faced with obstacles
· Stays focused on tasks that require considerable effort
· Completes tasks within designated timeframe despite obstacles
· Perseveres with routine and repetitive tasks without sacrificing quality or excellence




	
Workplace Health & Safety

	In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS)
All workers are required to:
· Take reasonable care for own safety and safety of others
· Cooperate with policies and procedures and directions from management with regards to health and safety
· Where hazards are identified, report them to line manager and take corrective action where able
· Report all work related incidents to line manager within 24 hours of occurrence
· Ensure workers, visitors and clients are:
· made aware of their WH&S responsibilities
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely
· follow safe work practices
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