
DUTY STATEMENT 
NACA Technical Operations Lead 
Reports to: Technology Manager, NACA 
The Technology Supervisor will manage the day to day technology requirements of the Newsroom, providing support to journalists, regional correspondents and the ENG, editing, graphics and media exchange teams. As a key interface between news editorial and technology services, this role requires a thorough knowledge of broadcast production from creation to delivery. 
Duties 
• Trouble-shoot broadcast, operational & equipment faults; liaise with relevant internal stakeholders & support teams such as TBS MediaCloud, IT Helpdesk & Corporate Services. 

• Provide general technology support to NACA including - o Equipment assessment, maintenance & replacement 
o Workstation (in office & remote) assessment & set up 
o Allocation of software applications & licences 


• Support journalists and regional correspondents with deployment preparation, equipment requirements and connectivity. 

• Support specialist teams – editors, graphic designers & media exchange – with specific workflow, application & equipment solutions. 

• Liaise with IT Helpdesk to ensure NACA PC and laptop inventory is supported and maintained; assist with any asset reviews and upgrades. 

• In collaboration with the ENG Supervisor, maintain camera & TVU asset registers; review equipment performance and needs of News & Current Affairs teams. 

• Play key role in the delivery & roll out of IT and Corporate Service infrastructure & upgrades to NACA; engage with external stakeholders in identifying & securing appropriate new technologies. 

• Prepare workflow training materials; maintain the NACA training and workflow website (Confluence), onboard new staff and provide training when required. 

• Support the Technology Manager with daily operations and project work as directed, update on operational issues and actions as required. 

Key SBS Relationships 
- IT Helpdesk 
- MAM Support Team (ESS)
- TOS Operations 
- Studio Facilities 
- Workplace and Property Services 
- Managed Services
- TBS MediaCloud Operations 

