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Job 
Description

September 2025
  



Senior Project Manager
SBS First

Reports to: Director, First Nations

Direct reports to this position: N/A 

	SBS Values, Vision and Purpose

	The Senior Project Manager, SBS First is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision and Values and complies with relevant SBS policies, procedures and practices. At SBS, we expect you to be audience obsessed, be bold and brave, embrace difference, participate fully and ensure that we look out for one another. We are all working together to fulfil SBS’s purpose and create a more cohesive society.



	Division Purpose – Office of First Nations Director

	The Office of the SBS First Nations Director drives SBS’s strategic commitment to elevating the voices, knowledge, and perspectives of Aboriginal and Torres Strait Islander peoples. Leading organisation-wide initiatives across culture, content, and commercial priorities to ensure First Nations perspectives are embedded at the heart of SBS’s work.

Through culturally informed strategy, the Office strengthens SBS’s capability as an employer of choice for First Nations peoples, builds authentic and impactful First Nations storytelling across all platforms, and fosters sustainable partnerships that enhance commercial opportunities.

Acting as a central point of leadership and counsel, the Office of First Nations provides strategic advice to the Managing Director, Executive Team, and the wider organisation. The division ensures SBS’s Charter and RAP commitments are delivered with authenticity, cultural integrity, and innovation, positioning SBS as a national leader in cultural collaboration and representation.



	Role Purpose

	As a member of the SBS First Nations office, the Senior Project Manager is responsible for the leadership and management of a broad range of projects to successfully deliver the SBS First Nations strategy across the SBS network. 	Comment by Keya McGeown: Suggested some changes here to improve clarity of my understanding of the role. 

The Senior Project Manager leads the governance, and delivery of complex, multi-year initiatives that advance SBS’s First Nations strategy across content, operations and commercial priorities, with touchpoints to culture and community. The role provides strong stakeholder engagement, and culturally informed project leadership to ensure initiatives deliver meaningful impact for First Nations audiences and communities, while achieving SBS’s broader organisational goals. 



	Main Responsibilities 

	Main tasks of the role
Project Governance:
· Establish and maintain robust culturally informed governance structures for SBS First multi-year strategic projects and initiatives.	Comment by Keya McGeown: Should we add 'culturally informed'? 	Comment by Peta-Lee Truscott: I think so - have added. 
· Prepare and present high-quality project updates, reports, and recommendations to executive leadership and within SBS First Steering Committee spaces
· Ensure alignment of projects with SBS First, SBS’s strategic goals, further First Nations strategies, and compliance obligations.
· Monitor project risks, issues, dependencies, and benefits, ensuring proactive escalation and resolution.
· Oversee project budgets, financial forecasts, and resource planning to support sustainable delivery.
· Ensure documentation, contracts, and agreements meet SBS and external standards.

Project Delivery:
· Lead end-to-end delivery of SBS First project initiatives as outlined in the SBS First Strategic Plan
· Develop and manage project plans, timelines, and milestones in consultation with stakeholders.
· Oversee procurement and vendor engagement for specialised services, ensuring value and accountability.
· Manage project working groups to deliver outputs on time, on budget, and to quality expectations.
· Ensure lessons learned are captured and embedded into future project approaches.
· Support key project resources to meet their deliverables through effective leadership, coaching, and pragmatic problem solving.
· Proactively problem solve challenges and work cross divisionally to execute the SBS First Strategy coordinating with First Nations leads across SBS and NITV, and the SBS RAP Lead and Steering Committee. 	Comment by Keya McGeown: Suggest adding the RAP Lead and Steerco here, subject to Sarah's comments. 

Stakeholder Management:
· Build and maintain trusted relationships with First Nations communities, advisors, and external partners as required
· Support respectful engagement with First Nations peoples, ensuring projects reflect community voices and priorities.
· Navigate complex internal and external interests, balancing cultural, creative, and commercial outcomes.
· Develop communication and engagement plans to support transparency and buy-in throughout the project lifecycle.
· Manage ‘upwards and sideways’ with key stakeholders outside of the SBS First Office, as well as senior executives throughout the business, ensuring clear and targeted communication.
· Develop trust through accurate delivery, clear and concise reporting, and reliable guidance.


Minimum requirements 
· Demonstrated cultural capability and authenticity, including a genuine commitment to working respectfully with First Nations peoples, cultures, and perspectives.
· Established, trusted relationships (or the ability to build them) with First Nations stakeholders and communities.
· An ability to incorporate cultural considerations into decision-making, project design, and delivery.
· Experience leading complex, multi-year strategic projects, ideally in media, content, or commercial environments.
· Demonstrated success in delivering projects that balance cultural, creative, and commercial outcomes.
· Proven ability to influence and engage senior executives, partners, and diverse stakeholder groups.
· Experience managing budgets, resources, and external vendors in large-scale initiatives.
· High level of written and verbal communication skills, with the ability to tailor messaging for different audiences.
· Tertiary qualifications in project management, business, communications, or a related field (or equivalent experience).
· Excellent organisational skills; ability to work on more than one project at a time with exceptional attention to detail and a high level of quality.
· Ability to understand and adapt to colleagues from different cultures. 
· Well-developed presentation skills, with the ability to convey confidence and credibility. 
· Flexible approach with the ability to work in a busy and dynamic environment. 

Key relationships with other roles and external stakeholders
· Office of First Nations staff
· SBS First Steering Committee	Comment by Keya McGeown: Have added to mirror EA & Office Manager role. 
· SBS Executive Committee
· First Nations Engagement and Partnerships Team
· SBS RAP Lead and Co-Chairs of the RAP



	Key Capability  

	Capability
	Level
	Behaviour

	Collaboration
	Self
	· Displays a genuine intention to work co-operatively with others
· Offers to help others achieve common goals
· Makes an effort to understand the goals of others
· Shares all relevant or useful information

	Customer Focus
	Self
	· Follows through on customer/client inquiries, requests or complaints
· Distributes useful and up to date information to the customer/client
· Determines the needs of the customer/client through probing and listening
· Provides friendly, helpful service to the customer/client
· Makes sure there is a clear understanding of the customer/client’s needs
· Offers appropriate solutions to the customer/client
· Prioritises work goals that impact the customer/client directly
· Diffuses customer/client problems

	Innovation
	Self
	· Generates original solutions to problems
· Contributes to creative thinking and ideas
· Makes suggestions to refine current processes and procedures to create optimum efficiency
· Participates in the implementation of new processes and procedures that improve current performance

	Organisational Awareness
	Self
	· Considers how their role impacts both the department and the business
· Understands the impact of organisational policies/procedures on the department
· Considers both the business and customer perspective on various issues
· Identifies key drivers and commercial opportunities within their department
· Uses financial reporting information to drive performance

	Results Focus
	Self
	· Drives to meet objectives and standards
· Identifies alternative possibilities when faced with obstacles
· Stays focused on tasks that require considerable effort
· Completes tasks within designated timeframe despite obstacles
· Perseveres with routine and repetitive tasks without sacrificing quality or excellence




	
Workplace Health & Safety 


	In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS)
All workers are required to:
· Take reasonable care for own safety and safety of others
· Cooperate with policies and procedures and directions from management with regards to health and safety
· Where hazards are identified, report them to line manager and take corrective action where able
· Report all work related incidents to line manager within 24 hours of occurrence
· Ensure workers, visitors  and clients are :
· made aware of their WH&S responsibilities
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely
· follow safe work practices
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