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POSITION DESCRIPTION



	Position Details

	[bookmark: _Hlk181092055]Position Title
	Industrial Relations Specialist - Projects
	Position Number (from SAP)
	

	Division 
	Human Resources – IR
	Corporate Function
	Human Resources

	Leadership Level 
	None	Requirement for out of working hours contact 	Comment by GARRATT Bri: If this is requirement please specify in the accountabilities why and when this would be operationalised 
	Occasionally
	[bookmark: _Hlk181102073]Location 
	Brisbane 
	Review Date:
	

		Relationships

	Supervisors Title
	National Industrial Relations Manager

	Positions Directly Supervised 
	Nil

	Internal Customers 
	Site management, HR Partnering team, Payroll, 
	External Customers
	 Unions


Primary Purpose

	Provide specialist industrial relations advice for compliance and IR projects, managing the stakeholder engagement, audit and educational resources for enterprise agreement and award compliance nationally. 

	Job Scope and Impact

	Influence
	Cross-Functional Impact 	Job impact 	Comment by GARRATT Bri: This role needs to be accountable fully for any monetary impact if selected
	Compliance/Regulatory Impact
	Decision Making Level
	High Autonomy 	Decision Making Scope
	Operational (Medium-Term)	Decision Making Complexity
	High Complexity Requiring Significant Judgement
	Number of Direct Reports
	
	Number of Indirect Reports 
	

	Key Accountabilities

	List 5-10 responsibilities in bullet points with focus on management responsibility, technical expertise, operations or customer service requirements
· Provide specialist IR advice for enterprise agreement interpretation and application to the project and broader human resources team.  
· Develop and implement the audit framework for all waged instruments across the Lactalis business. 
· Manage the audit process for all waged workers at Lactalis, including coverage, classification and entitlements. 
· Provide advice on IR compliance including recommendations for pay rules, calculation of entitlements in accordance with the Fair Work Act and best practice guidelines. 
· Provide strategic IR advice for EA negotiations with a focus on future compliance and efficiency
· Provide IR and compliance advice for continuous improvement and ongoing compliance 
· Manage stakeholder engagement with sites, management and union representatives
· Develop and deliver training and educational resources directed at uplifting the capability of the human resource managers and site leadership for industrial relations and compliance. 


	Education/qualifications 

	Formal Education
	

	Required
	Bachelor Degree	Subject Area: Law, Human Resources

	Preferred 
	Post Graduate Certificate	Subject Area: Law

	
	Is industry equivalent experience of the degree acceptable: Yes ☐  No ☐

	Experience
	Indicate minimum years of experience in the same or relevant fields required for the role

	
	5 - 7 Years
	Field: Industrial Relations / Workplace Law	

	Technical Skills 
	Experience interpreting and applying complex and varied industrial instruments, enterprise agreements. Experience in managing complex multi-faceted projects. 

	Core Competencies 
	Strong stakeholder management, communication skills, strong organisational / planning skills,  Strategic mindset with a focus on continuous improvement. 

	Other
	Highlight any considerations that could affect grading or award classification


[bookmark: _Hlk39573307]
	Leadership Accountabilities (applicable for all positions with direct reports)


· Set clear expectations and lead by example. Deliver on your commitments and strive for excellence.
· Give timely and meaningful feedback that is useful and respectful.
· Adopt a positive approach and appropriately recognise effort and results.
· Communicate openly and honestly, sharing information and knowledge.
· Take personal responsibility for the performance and outcomes of your team.
· Drive supportive accountability and engage your teams. 
	Lactalis Values and Core Competencies


	
Our culture is underpinned by a set of common values, which set the standard for employee behaviour. They should be translated into every aspect of work from relationships with customers and colleagues, to the way employees conduct themselves on a daily basis.

	Values
	Core Competencies
	Key Behaviours

	Ambition
	· Performance
· Continuous Improvement
· People Development

	· Set high goals and drive for performance
· Seek all opportunities for continuous improvement
· Identify areas for developing oneself and others


	Engagement
	· Loyalty
· Accountability
· Tenacity
· Entrepreneurship

	· Support positively and protect the company
· Account for his/her own activities and accept responsibility for them
· Overcome obstacles
· Demonstrate an entrepreneurial mind-set


	With Simplicity
	· Pragmatism
· Transparency
· Accessibility

	· Work in a practical and effective manner (with common sense)
· Act and communicate with clarity and transparency
· Ensure relationships are based on accessibility, modesty and proximity





	Grading and Award Coverage (HR team input)

	Korn Ferry Role Match
	

	Korn Ferry Level 
	

	Korn Ferry Family 
	

	Award Classification 
	
	Award Level 
	

	HR Authority:
	Compensation Approval:
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