













SCHOOL COUNSELLOR 
Role Description

[bookmark: _Hlk78800213]Position Summary
	Position Title:
	School Counsellor

	Reports To:
	Deputy Principal

	Position Summary:
	The School Counsellor plays a vital role in supporting the social, emotional, spiritual and psychological wellbeing of students within a Christ-centred learning community. The position provides confidential and ethical counselling, promotes resilience and mental health, and partners with parents, staff, the Wellbeing Team and external professionals to holistically support student needs. The School Counsellor contributes proactively to wellbeing initiatives, crisis response, and staff development, while ensuring all practices meet legal, ethical, and compliance requirements. Through compassionate care, evidence-based strategies, and a commitment to Christian values, the School Counsellor helps foster a safe, supportive and flourishing environment for every student.

	Latest Revision:
	October 2026

	Key Relationships:
	Deputy Principal, Campus Principal, Head of Secondary School Student Wellbeing, Head of Junior School, Front office administration, School Nurse, Director of Learning Enrichment


[image: ]
	
	
	




	
Page 2 of 2

Key Accountabilities
	Application of Christian Faith
	· Lead staff Bible-based devotions according to the established roster.
· Apply Bible-based decision-making that aligns with the school’s Christian ethos, promoting a Christ-centered approach in all professional and ethical responsibilities.
· Actively support the school’s Christian Mission, Vision, and Values through professional practice, communication, and relationships.
· Serve as a positive Christian role model in speech, behaviour, and lifestyle, reflecting the teachings of Jesus Christ.
	Success Measures
Decisions and actions aligned with Christian ethos.


	Student Counselling & support
	· Provide confidential, ethical and student-focused counselling
· Provide counselling support to students with varying needs and backgrounds
· Provide counselling strategies that reflect a Christ-centred community
· Approach students with patience, care and encouragement
· Support students in developing resilience, emotional regulation, and coping mechanisms
· Support students in understanding and developing strategies to assist the management of mental health challenges
· Provide opportunities for small group education in managing mental health challenges
· Pray with students when invited
	Counselling sessions consistently uphold confidentiality and ethical standards, with 100% compliance to school policy and professional codes of practice, as evidenced through annual audits and feedback.
Students from diverse backgrounds report feeling supported and understood, reflected through positive feedback and increased engagement in counselling services.
Counselling approaches regularly integrate Christian values and Biblical principles where appropriate, demonstrated through session records and student feedback.
Student wellbeing surveys and feedback reflect that the counsellor is consistently approachable, empathetic and supportive.
Students show measurable improvement in resilience and emotional regulation, demonstrated through goal-tracking tools and progress reviews.
Students implement personalised strategies to manage mental health challenges, evidenced through follow-up session reviews and individual progress plans.
A minimum of two small-group programs/workshops per term are delivered with strong participation and positive pre- and post-session feedback.
Students who request prayer are provided with meaningful and sensitive spiritual support, reflected in student feedback and pastoral care reflections.

	Collaboration with Wellbeing Team and Learning Support 
	· Proactive member of the wellbeing team
· Meet with Year Advisers and classroom teachers to collaborate and provide social and emotional support
· Working on programs and initiatives in collaboration with the wellbeing team during non-face-to-face time
· Assist with professional development of teaching staff in partnership with the wellbeing team and SLT
· Schedule sessions with students in response to referrals from staff or parents
· Assist with crisis management
· On occasion, supporting staff through traumatic events
· Assist with school attendance strategies
· Provide strategies and recommendation to assist in creating or reviewing IEP, IP, Safety plans for students 
	Actively contributes to wellbeing initiatives and discussions, evidenced by regular attendance and constructive input at team meetings and planning sessions.
Wellbeing programs and initiatives are developed, refined, or implemented each term, with clear outcomes and team acknowledgment of contribution.
At least one professional learning session per year is delivered or co-led, with staff feedback indicating increased confidence in supporting student wellbeing.
All referrals are acknowledged within 48 hours and sessions are scheduled within agreed timeframes, with tracking data showing timely follow-through.
Responds promptly and appropriately to crisis situations, with post-incident reflections indicating best-practice support and effective collaboration with relevant staff.
Staff who receive support report feeling cared for and emotionally supported, reflected through confidential pastoral care feedback.
Collaborates on attendance action plans for identified students, with measurable improvements in engagement or attendance over time.
Relevant documentation (IEPs, IPs, Safety Plans) includes evidence-based counselling input, with teachers reporting improved usability of plans to support student needs.

	Compliance and record keeping
	· Consult Deputy Principal regarding Mandatory Reporting matters
· Ensure counselling sessions follow legal obligations when responding to consent, disclosure, and sharing of information
· Refer to healthcare professionals, DCJ and Police when appropriate and in consultation with the Deputy Principal
· Meet with Psychologist for supervision
· Maintain comprehensive case management notes and communicate with family members as appropriate
· Seek parental permission as is legally required depending on age
· Maintain data regarding the number of sessions and strategies implemented
	Mandatory reporting concerns are raised with the Deputy Principal within 24 hours of awareness, with documented consultation and actions taken in accordance with legislation and school policy.
100% compliance with legal and ethical requirements for consent, disclosure and information sharing, confirmed through annual audits and policy reviews.
Timely and appropriate referrals are made following consultation with the Deputy Principal, with documentation demonstrating clear rationale and correct referral pathways.
Professional supervision is attended as scheduled (minimum once per term), with reflective practice informing ongoing improvement in counselling support.
Case records are maintained to a high standard, updated within 48 hours of each session, and communication logs show timely and appropriate contact with families when required.
Evidence of parental consent is documented and stored appropriately for all cases where legal requirements specify parental involvement.
Accurate records of sessions, student attendance and implemented strategies are updated weekly, enabling clear reporting of counselling impact each term.





Organisation Chart

	Deputy Principal

	School Counsellor

	No direct reports




Selection Criteria
Essentials
· Qualifications in Psychology, Counselling, or Social Work
· Membership with at least one relevant professional association, such as ACA, APACS and APACS NSW or PACFA
· Commitment to maintaining a child-safe environment that aligns with the WCCS Vision and Mission statement
· Understanding of and experience in dealing with Child Protection matters, including Mandatory Reporting 
· Maintain clinical supervision and adherence to ethical standards 


Desirables
· Previous experience in school counselling
· Previous experience in managing case load, writing and reporting thoroughly and communicating with families and external services 
· Strong communication and organisational skills
· Training in play therapy
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