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POSITION DESCRIPTION
CORPORATION OF THE CITY OF UNLEY
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[bookmark: _Hlk198538354]1.	JOB IDENTIFICATION:

Title of Position:	APPLICATION SPECIALIST – PROPERTY AND RATING
Business Unit:	TECHNOLOGY AND BUSINESS IMPROVEMENT
Reports to:	PROJECT MANAGER BUSINESS SYSTEMS
Classification:	MOA 7

2.	POSITION OBJECTIVES:

· Lead the configuration and implementation of TechnologyOne’s Property and Rating system. (Thorough working knowledge of TechOne is essential)

· Identify and prioritise system improvements to enhance customer and end-user experience in line with the system’s capabilities.

· Train and coach internal users to ensure a seamless transition from the current legacy system.

3. KEY RESPONSIBILITIES:

· Configure TechnologyOne’s CiA Property and Rating system to meet organisational requirements, including property, rating, workflows, forms and documents.

· Assist with developing integrations into the Property and Rating system, including GIS, land services data, content manager, customer portals, payment gateways, valuations and finance (general ledger).

· Assist with data migration activities including review, validation, testing and reconciliating data.

· Identify, report, and track defects, working closely with the software provider to resolve issues and ensure timely resolution.

· Contribute to the development and execution of test plans, test cases, and test scripts based on functional specifications, to validate system functionality and performance.

· Prepare, promote, and deliver training materials and programs for employees to aid in the use of new processes and systems, including user manuals, ‘how-to’ guides and run sheets for annual processes.

· Provide go-live support during hyper care and handover.
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AI-generated content may be incorrect.]Staff must comply with WHS and Return to Work SA legislation requirements and relevant WHS policies, procedures and safe work practices implemented by the City of Unley.

 
Key WHS Responsibilities:
· Actively support and contribute to the City of Unley’s effective safety culture.
· Identify and report health and safety hazards, accidents, incidents, injuries and property damage within the workplace.
· Taking reasonable care to ensure their own safety and not placing others at risk, including appropriate use of equipment and PPE. 
· Complying with the requirements of the City of Unley’s WHS management system.
· Attending WHS training and following instructions and advice provided.


SAFE ENVIRONMENT: 
· Comply with the City of Unley Safe Environment policy and all relevant policies and procedures. 
· Notify the Department of Human Services if, on reasonable grounds, you suspect that a child has been or is being abused or neglected if the suspicion is formed in the course of your work while carrying out official duties.
· Notify the Department of Human Services if, on reasonable grounds, you suspect that an aged and/or vulnerable person has been or is being abused or neglected if the suspicion is formed in the course of your work while carrying out official duties.
· Seek advice and support from your Team Leader, Manager or the People & Culture team if a notification is required.
· Advise your Team Leader, Manager or the People & Culture team if there is a change in your criminal history status and undertake a Department of Human Services Screening every three or five years (time frame is related to specific clearance type), unless more regular screening is required for legislative purposes.


EQUAL OPPORTUNITY EMPLOYMENT
Contribute to the promotion and adherence of the employee conduct standards and in particular Equal Opportunity by adhering to the provisions of relevant legislative requirements.


Actively support and contribute to the City of Unley’s organisational values.
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4.	PERFORMANCE AND SKILL REQUIREMENTS:
a) Qualifications/Experience 
Essential
· Experience in supporting the delivery of complex system integration projects.
· Experience in using and configuring the TechnologyOne suite of products, including Property and Rating.
· Experience working in local government, preferably within South Australia.
· Ability to communicate technical information to non-technical stakeholders in a clear and concise manner.
· High level of interpersonal skills in dealing with customers, co-workers, vendors, and other organisations.


Desirable
· Experience in using Infor Pathway.
· Proficiency in SQL and data reporting tools.


NOTE: Copies of the above listed qualifications/licences/certificates are required as evidence on appointment.


	b) Knowledge
Essential
· Awareness of South Australian local government processes, particularly in the areas of rates, accounts receivable, regulatory, building and planning, and customer service.


Desirable
· Experience using Infor Pathway

           c) Skills
Essential
· Proficiency in using the Microsoft Suite of Applications, 365 and internet technologies.
· Experience configuring TechnologyOne’s Property and Rating system in local government.
· Solid understanding of South Australian Local Government rating practices and debt recovery.
· Skilled in contributing to the development and execution of test plans, test cases, and test scripts.
· Able to manage time effectively to balance competing priorities and meet project deadlines


d) Personal Attributes 
Essential
· Excellent analytical skills.
· Ability to conceptualise and think creatively.
· High level of interpersonal skills in dealing with internal and external stakeholders.
· Willingness to work in a multidisciplinary team and contribute to a creative and innovative culture.




By signing this position description, the employee and the employee’s manager agrees that it is an accurate reflection of the responsibilities and requirements of the position:



Incumbent: ........................................................		Date: .............................
		


Manager: ........................................................		Date: ..............................
		


Position Description: <insert name>
DOC SET ID: 3061904
Page 1 of 3
Updated: <insert date>
Position Description: :<insert name>
		            DOC SET ID: 3061904
Page 2 of 3
Updated: <insert date>

image1.png
QO

Better Together

Be Progressive

Strive for Excellence
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OUR VALUES

Looks like
Everyone matters
Embrace diversity and difference
Work as a team

Collaborate with others

Show care and support
Share information and share the load
Celebrate the wins, and the effort to get there.

Looks like
Adapt, experiment and try new ways
Be agile, open and taks the right risks

Seek new information & perspectives
Learn and grow

Embrace challenge and take action
Shape the future

Looks like ..
Deliver our best work
Setthe benchmark high
Be the best at getting better
Reflect, evaluate and measure
Achieve outstanding resuits
Have pride in working for local government
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