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Job Description  
04 September 2025

Digital Content Producer, Commissioning & Productions, NITV
 
Reports to: Digital Content Lead, Commissioning & Productions, NITV

Direct reports to this position: Digital Content Producer, Commissioning and Productions, NITV

***Identified Position – Aboriginal and Torres Strait Islander People are encouraged to apply***
 
	SBS Values, Vision, and Purpose 

	The Digital Content Producer, Commissioning & Productions, NITV is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision, Values and complies with relevant SBS policies, procedures, and practices. At SBS, we expect you to be audience obsessed, be bold and brave, embrace difference, participate fully, and ensure that we look out for one another. We are all working together to fulfil SBS’s purpose and create a more cohesive society. 


 
	Division Purpose – NITV 

	Our purpose is to support and strengthen the oldest living culture in the world. We celebrate and champion the place of unique, inspiring storytelling through Indigenous voices. We amplify Indigenous voices by creating content that captures Indigenous language, culture, life and lived experience. We share culture, language and lessons today to develop strong leaders and champions tomorrow. We use our strengths to foster change, champion equality and make an impact. We build a legacy of strong, sustainable Indigenous Media for the future, with NITV as the home of First Nations voices and storytelling.


 
	Role Purpose

	The Digital Content Producer plays a pivotal role in creating engaging, culturally resonant, and platform-optimised content that reflects the values and mission of SBS and NITV. A part of NITV’s Commissioning and Production unit, this role is responsible for end-to-end creation of content across digital and social platforms, with a strong focus on authentic storytelling that represents and reflects First Nations people across Australia. By combining creative production skills with platform knowledge and cultural awareness, the Digital Content Producer contributes to deepening audience engagement, enhancing content quality, and amplifying the reach and impact of NITV’s digital presence.


	Main Responsibilities  

	The Digital Producer role is responsible for driving the creation, development, and delivery of original, culturally appropriate content across NITV platforms. The position drives the full editorial and production process, from research, pitching, scripting, and shooting, through to editing, publishing, and optimisation for digital and social platforms. A key focus is ensuring all content upholds cultural protocols, represents Indigenous voices authentically, and aligns with SBS and NITV’s values, strategies, and Charter.
You will engage in video production and editorial direction, managing scripts, casting, and all aspects of shoot logistics, while collaborating closely with internal teams, external creators, and community stakeholders ensuring that all output reflects industry trends and emerging storytelling formats.
Additionally, you will manage your project slate, including developing budgets, managing schedules to deliver high-quality, impactful content on time and within resources.
Main Tasks
Content Creation & Development
· Research, pitch, and produce original, culturally appropriate content, including videos (one-off and series), podcasts, features, previews, and evergreen content aligned with SBS and NITV's platform strategies, values, audience needs and technical requirements.
· Undertake and engage in end-to-end production: scripting, interviewing, shooting, editing, and publishing across digital and social platforms including SBS On Demand, TikTok, YouTube, Instagram, and any other emerging digital platforms.
· Ensure content respects Indigenous cultures, histories, and perspectives, and complies with cultural protocols and editorial guidelines.
· Develop and maintain evergreen content libraries using existing NITV material.
· Develop and execute branded and integrated content strategies aligned with Commercial and Branded briefs and SBS/NITV goals and Charter.
Video Production & Editorial Oversight
· Responsible for Script development and coordinating cast to represent diverse Indigenous voices.
· Manage all aspects of shoot logistics: locations, permits, schedules, crews, equipment, and documentation to ensure delivery of high-quality content and timely delivery
· Collaborate with internal stakeholders and content creators to ensure editorial integrity and cultural sensitivity.
· Monitor and implement trends in digital storytelling, visual formats, and social media engagement.
Collaboration & Stakeholder Engagement
· Work cross-functionally with SBS and NITV teams including Digital, Production, Programming, Publicity, and Tech.
· Liaise with internal and external contributors: producers, community stakeholders, talent agents, and digital platforms.
· Represent NITV and/or NITV’s Commissioning and Productions unit in editorial and stakeholder meetings, contributing to strategic content planning and execution.



	Minimum Requirements   

	· Minimum 2–3 years in content production across TV and digital, with hands-on experience in producing, editing, directing or writing.
· Skilled in Adobe Creative Cloud (especially Premiere Pro) and Canva; motion graphics or animation skills are a plus.
· Strong editorial judgment and storytelling skills with a commitment to inclusivity, authenticity, and representing diverse perspectives.
· Deep understanding of YouTube, TikTok, Instagram and SBS On Demand, with knowledge of social trends, content optimisation and publishing best practices.
· Excellent written and verbal communication; capable of writing scripts, briefs, and collaborating across teams.
· Able to manage multiple projects simultaneously, adapt to changing priorities, and meet tight deadlines.
· Experience working with Indigenous communities and a sound understanding of Indigenous affairs and cultural protocols.


 
	Key Stakeholders & Collaboration Partners

	· Digital Content Lead, Commissioning and Productions, NITV
· Head of Indigenous Commissioning and Productions, NITV
· Internal Productions and Commissions, NITV
· Production Supervisor, NITV
· Digital Platforms Manager, NITV
· Head of Brand, Commercial, Digital, NITV
· SBS/NITV Digital Teams, Production Managers, Coordinators, Technical Leads
· SBS departments (Media, Publicity, Corporate Comms)
· External production crews, community representatives, talent agents, and digital platform partners



	Workplace Health & Safety  

	In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS) 

All workers are required to: 

· Take reasonable care for own safety and safety of others 
· Cooperate with policies and procedures and directions from management with regards to health and safety 
· Where hazards are identified, report them to line manager and take corrective action where able 
· Report all work related incidents to line manager within 24 hours of occurrence 
· Ensure workers, visitors and clients are: 
· made aware of their WH&S responsibilities 
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely 
· follow safe work practices  
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