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Care Partner (Support at Home)


	Our purpose:
	Curtin Heritage Living is a not-for-profit organisation that exists to support local 
older people to lead meaningful lives. 
We do this by providing and facilitating high quality and contemporary support, 
including residential accommodation, in-home care, and community services.

	Our values:
	Client Focus:
Community Attitude:

Accountability:
Simplicity:
	Our clients are at the centre of everything we do.
We go beyond providing services to creating communities.
We are accountable to all the people’s lives we touch.
We keep everything simple and user friendly.

	Who you report to:
	You will report to the Manager In-Home Services (Metro) (for staff working in the Perth and Mandurah regions) or the GM Regional Services (for staff working outside of the Perth and Mandurah regions).

	Who reports to you:
	There are no direct reports to this role. 

	Your key responsibilities:
	Client Focus:
Act as the primary contact and advocate for clients inclusive of Support at Home, Fee for Service and Brokerage.
Develop care plans and oversee budgets for clients in accordance with Aged Care Act 2024, Strengthened Aged Care Quality Standards, and Support at Home manual.
In conjunction with In-Home Clinical Team Lead, evaluate and manage client services, quarterly budgets and care plans based on single assessment advice, needs preferences, and funding options.
Device and implement strategies to maximise the utilisation of client quarterly budgets.
Monitor, measure and assess wellness and reablement outcomes and client goals in conjunction with In-Home Clinical Team Lead.
Conduct regular assessments of client funding to determine its effectiveness and request additional funding as necessary.
Promote choice and independence by assisting to identify client needs and preferences 
Ensure the dignity, privacy and freedoms of clients are upheld in line with the Statement of Rights and Code of Conduct for Aged Care.
Document and report care interventions, observations, changes in needs, client feedback and concerns in an accurate, objective, and efficient manner.
Ensure a clean, pleasant, and welcoming physical environment.
Community Attitude:
Record, review and resolve client complaints and compliments within organisational procedure, liaising with internal stakeholders as needed.
Work as a team to deliver consistent, client-focused services.
Communicate with other team members in a positive manner.
Provide a welcoming environment that encourages the involvement of client representatives, volunteers, and the wider community as care partners.
Actively promote our services to both existing and prospective clients.
Accountability:
Ensure compliance with all laws, legislation, regulatory frameworks, quality standards, policy, processes, and work instructions. 
Collect and analyse client feedback on a regular basis to continuously improve services.
Ensure all client reviews are conducted and completed within specified timeframes
Collaborate with internal teams to gather information necessary for billing and claiming on behalf of clients.
Generate reports on client surpluses and recommend strategies for rectification.
Ensure the appropriate use of organisational resources.
Ensure that timesheet, leave, expense and reimbursement documents are completed accurately and submitted efficiently.
Provide information to management to support management and board reporting.
Identify and report concerns, complaints, hazards and incidents promptly and in line with continuous improvement, incident reporting and complaints processes.
Take reasonable care to ensure your own safety and health as well as the safety and health of those around you.
Ensure the proper use of any personal protective clothing and equipment.
Simplicity:
Ensure activities are focused on the client and organisational purpose.
Identify opportunities for improvement in line with continuous improvement processes.

	Where you will be working:
	You will be based at the service identified in your employment agreement but may be asked to work at other Curtin Heritage Living sites if required.
You may have the opportunity to attend offsite meetings and education sessions from time-to-time.

	Your key performance indicators:
	Your measures of success will be based on your capacity to demonstrate:
A commitment to the mission, vision and values of Curtin Heritage Living.
An ability to provide client-focused services.
The fulfilment of all responsibilities outlined in this position description and duty statements.
Compliance with organisational processes and directions.

	Success Profile:
	Essential:
Experience working in aged care, community or disability services.
Certificate IV in aged care or community services and /or a relevant tertiary qualification.
Demonstrated aptitude to help improve the lives of older people.
Demonstrated ability to work in a team environment and autonomously.
Reliable and positive work ethic.
Attention to personal appearance.
Well-developed computer skills.
Australian Drivers Licence.
Ability to provide evidence that satisfies all health, safety, and right-to-work obligations required by legislation, regulation, or organisational policy including, but not limited to, a National Police Clearance (current within 3-years), visa, and any required vaccination evidence.
Absence of Aged Care or National Disability Insurance Scheme (NDIS) banning order.
Desirable:
Registered as a Registered Nurse or Endorsed Enrolled Nurse with Australian Health Practitioner Regulation Agency (AHPRA).
Well-developed verbal, written and interpersonal communication skills.
Experience working in a client focused culture that values continuous improvement.
Excellent organisational skills and the ability to adapt work priorities and meet deadlines depending on the needs of the participant.

	Ongoing training requirements:
	You are required to attend annual training and complete training competencies to ensure currency of practice.
You are encouraged to participate in a range of education opportunities that will assist in the development of your skills.
You will meet with your manager to discuss your performance and work needs on regular bases in line with our performance management procedure.
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