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Description 
22 August 25
Sales Insights Analyst 
SBS Media 
(Commercial Strategy & Analytics – Hybrid Role)


Reports to: Business Analytics and Insights Manager

Direct reports to this position: N/A

	SBS Values, Vision and Purpose

	The Sales Strategy Analyst is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision, and Values and complies with relevant SBS policies, procedures, and practices. At SBS, we expect you to be audience-obsessed, bold and brave, embrace difference, participate fully, and ensure that we look out for one another. We are all working together to fulfil SBS’s purpose and create a more cohesive society.



	Division Purpose – SBS Media 

	Our Vision: We are the most loved and trusted media team, inspired by diversity to create extraordinary experiences.
Our Purpose: Giving a voice to brands in our diverse world.



	Role Purpose

	The Sales Insights Analyst is a hybrid commercial analytics role responsible for delivering both predictive models and scalable reporting solutions to support Sales, Pricing, and Revenue Operations. This role brings together the analytical depth of forecasting and modelling with the practicality of dashboard development and performance reporting.
Acting as a strategic problem-solver and internal consultant, the Sales Insights Analyst will translate commercial questions into data-driven answers that enhance yield management, sales planning, and pricing effectiveness, while laying the foundations for a scalable and data-literate culture.
This role is designed as a foundation role in a growing team, with the intent that its functions will later evolve into two specialised roles: predictive modelling and BI reporting.



	Main Responsibilities 

	Sales Forecasting & Predictive Modelling
· Build and maintain predictive models for revenue, yield, pricing optimisation, and sales performance forecasting.
· Conduct customer segmentation and behavioural analysis to support targeting strategies and account planning.
· Run exploratory analysis to uncover commercial opportunities and inform sales and pricing decisions.
Dashboarding & Reporting Automation
· Design and build Tableau dashboards that track key performance metrics, revenue trends, pricing behaviour, and sales effectiveness.
· Partner with stakeholders to gather requirements and deliver self-serve, intuitive reporting products.
· Automate recurring reporting processes using Snowflake and Tableau to reduce manual effort and improve data accessibility.
Strategic Commercial Analysis
· Translate business questions into analytical approaches and provide actionable insights with clear narratives.
· Conduct diagnostic and variance analysis on pricing, performance, and revenue trends.
· Deliver ad hoc and scenario-based analysis to inform trading and business planning decisions.
Stakeholder Engagement
· Collaborate closely with the Head of Trading Optimisation & Business Systems and Business Analytics and Insights Manager, the Finance Team and the Pricing & Inventory team to align priorities and outputs.
· Present insights in clear, engaging ways that help sales leaders and managers make better decisions.
· Support internal Sales enablement through the sharing of tools, walkthroughs, and best practices.
Data Stewardship & Governance
· Ensure data integrity in all reports and models; reconcile discrepancies between data sources (e.g. Snowflake, Finance, Pricing).
· Document and version key metrics and business logic to support consistency and trust in reporting.
Minimum requirements  of the role (Insert e.g. years of experience; specialist qualifications/skills)
· 3–5 years in a commercial analytics, sales strategy, or data insights role.
· Experience in media sales, advertising, telco, or B2B commercial environments is highly desirable.
· Bachelor's degree in Analytics, Statistics, Economics, Information Systems, or related field.
Technical Requirements:
· A minimum 1–2 years’ experience in analytics, sales support, or a related field (or strong university project/internship experience).
· Familiarity with SQL queries and working with large datasets.
· Some experience in Tableau (or similar BI tools) and strong Excel skills.
· Curious about data modelling and forecasting (experience is a bonus, but not required).
· Some experience using Python or R for modelling, forecasting, and data analysis not essential but seen as desirable.
Business and Soft Skills:
· Able to explain your findings in clear, simple language.
· Strong commercial acumen with the ability to interpret and prioritize business needs.
· Comfortable working across multiple stakeholders and managing competing priorities.
· Detail-oriented and committed to data quality and clarity of communication.
· Collaborative mindset — thrives in a cross-functional, iterative environment. A team player who enjoys solving problems with others.
Key relationships with other roles and external stakeholders
· SBS Media’s Commercial Trading & Intelligence team – Pricing and Inventory, Business Systems and Finance
· SBS Media’s Sales Leadership





If this role has direct reports they need to be at the ‘Function’ level in the table below, not Self. If this role has capabilities higher than the ‘Self’ level, click on the capability and copy and paste the appropriate behaviours into the table below. Delete the ‘Coaching’ row in the table if the role does not manage others. 

	Key Capability  

	Capability
	Level
Comm Level 6
	Behaviour

	Coaching
	Self
	· Is self-aware and understands own barriers to learning
· Shows willingness to overcome personal challenges to learning
· Improves performance by applying new skills
· Seeks regular feedback
· Identifies performance barriers in peers
· Applies active listening with patience and openness
· Knows when and how to use open and closed questions
· Exhibits a coaching style when working with others

	Collaboration
	Self 
	· Displays a genuine intention to work co-operatively with others
· Offers to help others achieve common goals
· Makes an effort to understand the goals of others
· Shares all relevant or useful information

	Innovation
	Self
	· Generates original solutions to problems
· Contributes to creative thinking and ideas
· Makes suggestions to refine current processes and procedures to create optimum efficiency
· Participates in the implementation of new processes and procedures that improve current performance

	Learning Orientation
	Self
	· Takes part in organised learning and development opportunities
· Recognises ideas that are similar to their own
· Readily assimilates new information
· Benefits from information and structured approaches to learning
· Learns affectively from own experiences, both positive and negative
· Seeks feedback on own performance

	Relationship Building
	Self
	· Establishes a connection with others
· Builds friendly, warm relationships that are mutually beneficial
· Maintains ongoing relationships that are mutually beneficial
· Shares relevant information with others
· Recognises the value of building and maintaining relationships
· Helps others achieve common goals
· Openly communicates with others

	Results Focus
	Self
	· Drives to meet objectives and standards
· Identifies alternative possibilities when faced with obstacles
· Stays focused on tasks that require considerable effort
· Completes tasks within designated timeframe despite obstacles
· Perseveres with routine and repetitive tasks without sacrificing quality or excellence



	
Workplace Health & Safety 
[For all non-supervisory levels]

	In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS)
All workers are required to:
· Take reasonable care for own safety and safety of others
· Cooperate with policies and procedures and directions from management with regards to health and safety
· Where hazards are identified, report them to line manager and take corrective action where able
· Report all work related incidents to line manager within 24 hours of occurrence
· Ensure workers,  visitors  and clients are :
· made aware of their WH&S responsibilities
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely
· follow safe work practices




	Workplace Health & Safety 
[For Managers/Supervisors]

	· Effectively promote and manage the work health and safety arrangements for the team as prescribed by the Health & Safety Management Arrangements.
· Work Health & Safety Act (Cth) 2011
· Work Health & Safety Act (Cth) Regulations 2011
· WHS Hazardous Manual Tasks Code of Practice 2018
· Work Health and Safety (How to Manage Work Health and Safety Risks) Code of Practice 2018
· Ensure employees are :
· made aware of their WH&S responsibilities
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely
· follow safe work practices
· Ensure the physical and psychological safety of the workplace under your control by:
· ensuring regular workplace inspections are scheduled and conducted, involve the relevant HSR and recommendations made are actioned in a timely manner
· ensuring compliance with the relevant standards and legislation in relation to purchase and provision of accommodation, furniture and equipment
· identifying changes in the workplace/processes that may affect safety and ensuring that any associated risks are identified, assessed and controlled
· verifying the effectiveness of control measures at appropriate intervals including monitoring compliance with safe operating procedures, site induction requirements and Permits to Work; and
· Ensure all WH&S reporting is accurately completed and submitted within specified timeframes and any follow up actions are completed
· Support/implement early intervention strategies and return to work programs.
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