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Disability Support Worker



A. POSITION SUMMARY

	Position Title
	Disability Support Worker

	Reporting to
	Disability Service Manager

	Reports
	Nil

	Status
	Permanent Full Time/Part Time/Casual

	Location
	Various

	Salary
	SCHADS Level 2




B. ORGANISATION OVERVIEW
	Woodville Alliance is a medium-sized, community-based organisation with services and programs in disability, mental health, family and youth support, community development and early childhood education and care. Our work is underpinned by a commitment to social justice. Our head office is in Fairfield, and we work across Western Sydney. 

	Our Vision: Social justice and fairness for all, and improved quality of life for people in Western Sydney.
Our Mission: We listen to our clients and the Western Sydney community to deliver community services that strengthen wellbeing, resilience and independence, and achieve impactful outcomes.
Our Values: Compassion. Connection. Diversity. Social Justice. Brave.
Our Culture Statement: We serve the community through respecting and valuing all people. We always put clients first, act with integrity, and keep our promises. We care about each other. We support each other. We’re a team of diverse, passionate, engaged and capable people, committed to being responsive and making an impact.



C. ROLE OVERVIEW
	· Service Delivery – Industry best practice implementation of person-centred disability services. This includes best practice care provision for our clients to ensure they receive the best possible service.
· Transport – provision of daily transport to and from Woodville Alliance centres and activities
· Stakeholder Management – Positive and constructive day to day communication with clients, their families and carers to actively achieve client goals. 
· Individual and Team Responsibility – Working in a positive and constructive manner with all staff in the delivery of best practice client centric services. Taking responsibility for personal and professional development and training that is relevant to the achievement of individual client goals.




D. RELATIONSHIPS
	Internal
	External

	· General Manager Disability Services
· WA Mentors
· WA Disability Services Manager 
· WA Social Enterprise Manager


	· External stakeholders – including family and significant others
· Other disability service providers within Southwest Sydney
· Mainstream service providers
· Allied Health Professionals, other health professionals and Behavior Support Specialists
· NDIS Representatives


E. JOB REQUIREMENTS

	1. Client Care

	Key Tasks
· Working individually with clients on a day-to-day basis in working towards their goals, recording their progress and evaluating and identifying the next steps required to achieve their goals.
· Understanding the goals of clients and how they lead to increased quality of life and independence in the community.
· Provision of personal care support to clients
· Responsible for the duty of care of clients allocated to you and any who are within proximity to where you are working 
· Assisting with the provision and/or preparation of healthy meals for clients.
· Provision of positive behaviour support to clients with behaviours of concern.
· To continuously encourage, motivate, acknowledge and validate the clients in every aspect of engagement.
· Ensure you speak, always engage and work with clients and their families in a respectful and professional manner. To portray values and attitudes in line with those of Respect, Equality, Dignity and understanding. As well as portraying professionalism to all parties.
· Reporting of all incidents both verbally and written as they occur to supervisors.
· Monitor all client participation and intervene where necessary utilising a strength-based approach
· Provide feedback to families and clients, and record progress notes as per relevant policies, procedures and work instructions. 
· Be responsible for maintaining cleanliness before and after activities and reporting potential facility issues immediately. 
· Commitment to attending and participating in staff meetings, staff development days and ad hoc company functions  

Key Outcomes
· Client activities relevant to client goals are provided.
· Activities and progress are appropriately recorded.
· Duty of care is always exercised to allocated clients and clients within proximity of the worker
· Positive and appropriate relationships with clients, families, other staff and stakeholders are maintained. 
· Clients are treated with dignity and as always equals and peers, particularly in the provision of personal care and positive behaviour support.
· All incidents are reported to supervisors in a timely manner and according to all relevant policies, procedures and work instructions.
· Clients are supported to prepare and consume healthy meals.
· Client and family feedback is reflective of a positive experience with WA.
· Program areas are clean and maintained as per standards required. All facility issues are   reported to the supervisor when identified.
·  Active participation in meetings and training is demonstrated.





	2. Teamwork and Rostering

	Key Tasks
· To continuously encourage, motivate, acknowledge and validate all Disability team members to have beneficial and positive client centric practice in every aspect of engagement.
· Commitment to person centred practices through active participation in professional development and training.
· Strict adherence to the roster and commitment to your Duty of Care/WHS requirements. Your duty of care encompasses your allocated clients as per the roster/staffing ratio, the environment, your colleagues and yourself. 
· Complete timesheets daily accurately reflecting your work.
Key Outcomes
· Consistent and positive communication with all staff that promotes teamwork.
· Measured through attendance and participation at all training sessions provided by either WA or external parties.
· Adherence to roster and no non-compliance with WHS / duty of care responsibilities.
· All maintenance activities adhered to as per policy and supervisors’ requirements 
· Timesheets submitted to coordinators accurately




	3. Finance

	Key Tasks
· Responsible for the use of organisational property and equipment in a manner that is conducive to ensuring maximum financial viability in addition to compliance with WH&S Legislation.
· Ensure that client services are provided as per their agreed funding/schedule of support and as directed by supervisors.
· Ensure that client monies are managed as per the relevant policies, procedures and work instructions.
· In all cases possible clients are encouraged and supported to do their own personal shopping and look after their own money.  When a client is not able to complete this task, staff are responsible for client funds and must ensure that receipts and change are kept safely as per the relevant policies, procedures and work instructions 
Key Outcomes
· Value for money is achieved through resource allocation in a safe, effective and efficient manner.
· Cash reconciles upon return with appropriate receipts.
· Clients are supported to build their capacity to manage their own money wherever possible.
· All relevant policies, procedures and work instructions have been followed.




	4. Reputation

	Key Tasks
· On all occasions act in accordance to the Organisation’s code of conduct. Display the values of the Organisation to all internal and external parties to ensure we maintain a positive reputation. 
· Maintain positive working relationships with families, colleagues and stakeholders to ensure that the Organisation’s reputation remains positive. 
Key Outcomes
· Evidence of effective and appropriate communication with all clients and stakeholders. 
· Client, colleague and family feedback is reflective of a positive experience with WA and WA processes and procedures are always followed.





	5. General

	· Agree to and demonstrate commitment to our Code of Conduct.
· Agree to and demonstrate commitment to our policies and procedures.
· Agree to and demonstrate commitment to the outcomes of the position description.
· Adhere to working conditions as described in the employment contract.




F. RECRUITMENT CRITERIA
	Qualifications

	· Certificate III in Individual support or equivalent.

	Experience – Essential 

	· Experience in a care capacity of people with an intellectual and developmental disability.

	· Ability to engage and recognise issues related to servicing Culturally and Linguistically Diverse clients. 

	· Skills in mediation and negotiation, collaboration and consultation with clients

	· Knowledge of NDIS Practice Standards, NDIS Code of Conduct and successful completion of the NDIS Worker Orientation Module

	Experience – Desirable

	· Commitment to and an understanding of WHS responsibilities

	· Commitment to social justice principles and access and equity.

	· Current and verified Working with Children Check and NDISWC

	· Current First Aid Certificate and driver’s license

	Personal Attributes and Skills

	· Commitment to personal development

	



G. OTHER REQUIREMENTS
	· You may need to perform other reasonable duties which are not listed in this position description from time to time to meet our business and operational needs. 
· You may be required to travel with notice to fulfill your duties.
· To work and promote the NDIS Practice Standards.
· To promote a person-centered culture of choice inclusion and empowerment.
· A commitment to the principles of quality assurance and continuous improvement.
· Identify improvement opportunities, ideas and suggestions for quality improvements.
· Engaging in all client activities as per program roster inclusive of hydrotherapy.
· Administrative and computer-based tasks such as case notes and WA forms.
· Research for activities and services.
· Actively participate in maintaining a clean work environment. 
· Working with clients in a community environment.
· Engage in moderate lifting when required e.g. helping with carrying groceries, equipment and other similar resources.




I acknowledge having read and understood the requirements of my position.


	Employee Name

	Employee Signature and Date
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