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Business Development Manager



A. POSITION SUMMARY

	Position Title
	Business Development Manager 

	Reporting to
	Chief Executive Officer

	Reports
	Nil

	Status
	Full time

	Location
	Hybrid

	Salary
	SCHADS Level 8




B. ORGANISATION OVERVIEW

	Woodville Alliance is a medium-sized, community-based organisation with services and programs in disability, mental health, family and youth support, community development and early childhood education and care. Our work is underpinned by a commitment to social justice. Our head office is in Villawood, and we work across Western Sydney. 

	Our Vision: Social justice and fairness for all, and improved quality of life for people in Western Sydney.
Our Mission: We listen to our clients and the Western Sydney community to deliver community services that strengthen wellbeing, resilience and independence, and achieve impactful outcomes.
Our Values: Compassion. Connection. Diversity. Social Justice. Brave.
Our Culture Statement: We serve the community through respecting and valuing all people. We always put clients first, act with integrity, and keep our promises. We care about each other. We support each other. We’re a team of diverse, passionate, engaged and capable people, committed to being responsive and making an impact.



C. ROLE OVERVIEW

	The Business Development Manager (BDM) is a lead for identifying, developing, and securing opportunities that support the growth and financial sustainability of Woodville Alliance (WA). Reporting directly to the Chief Executive Officer and working closely with the Leadership Team, the BDM is responsible for securing new clients, expanding existing partnerships, building new funding relationships, and driving initiatives that align with the organisation’s strategic goals.
Key responsibilities include leading new client acquisition and ensuring a positive journey into WA services, conducting market analysis, identifying and actioning growth opportunities, and securing government and philanthropic grants and tenders. 
The BDM provides strategic insight to shape the future direction of WA’s services and revenue streams while ensuring alignment with the mission and values of WA. 



D. RELATIONSHIPS

	Internal
	External

	CEO
Executive Leadership Team 
Senior Managers
All Staff

	Support Coordinators and Plan Managers
Local Business Chambers 
Government Agencies and Funding Bodies 
External Businesses and Community Sector Partners 
Strategic Project Partners 
Potential and Existing Funders 



E. JOB REQUIREMENTS

	1. Client and Market Focus 

	Key Tasks
· Ensure all business development activities are aligned with Woodville Alliance’s mission, values, and strategic objectives.
· Develop and implement a business development strategy that integrates financial sustainability with customer engagement.
· Conduct market analysis and track competitor activity to identify emerging opportunities.
· Support the design of services that respond to market needs and client preferences.
Key Outcomes
· Business initiatives reflect WA’s mission and meet evolving market and community needs.
· A financially sound, market-responsive development plan is in place.
· Leadership is regularly informed on competitor trends, customer insights, and new opportunities.



	2. Customer Engagement and Intake Conversion 

	Key Tasks
· Act as the first point of contact for prospective clients and stakeholders.
· Build and manage a strong referral network and ensure responsive follow-up of leads.
· Coordinate with service teams to ensure timely intake and onboarding of new clients.
· Track and analyse customer acquisition and conversion trends. 
· Promote WA at community and sector initiatives that can lead to new client acquisition and partnerships.
Key Outcomes
· Increased conversion rates from enquiry to active client.
· Clients experience a consistent, positive journey from first contact through onboarding.
· Effective intake processes contribute to program occupancy and revenue targets.



	3. Financial Sustainability 

	Key Tasks
· Drive the identification, assessment, and execution of new business opportunities to generate revenue growth, ensuring initiatives are commercially viable and aligned with internal capability and capacity
· Partner with the Leadership Team to develop and implement strategies for alternative funding models, including commercially sustainable options such as social impact investing, to diversify and strengthen revenue streams.
· Actively pursue funding opportunities through grants, tenders, and partnerships across all sectors.

Key Outcomes
· Revenue targets for new business development initiatives are delivered on time and support organisational growth.
· Business opportunities demonstrate commercial viability and alignment with organisational capacity.
· Revenue diversification is achieved through successful implementation of new funding strategies.
· Strategic partnerships are established and maintained to support service growth.



	4. Stakeholder Engagement and Brand Growth 

	Key Tasks
· Build and maintain partnerships with local, government, and corporate stakeholders.
· Represent WA at forums, expos and relevant external events.
· Collaborate with Brand and Communications to align messaging with organisational goals.
· Promote WA’s services to increase awareness and community engagement.
Key Outcomes
· New and existing stakeholders are engaged in supporting WA’s work.
· WA’s brand and values are positively recognised in the community.
· Communications are coordinated, clear, and strategic.



	5. Governance and Reporting 

	Key Tasks
· Ensure compliance with organisational policies and sector standards.
· Work with Finance and Quality teams to manage business terms, risk, and process integrity.
· Maintain accurate reporting on all business development activities.
· Contribute to continuous improvement through regular review of systems and performance.
Key Outcomes
· Business development activities are compliant and risk aware.
· Regular reporting informs leadership decisions.
· Governance and quality frameworks are embedded in all business practices.



	6. General

	· Agree to and demonstrate commitment to our Code of Conduct.
· Agree to and demonstrate commitment to our policies and procedures. 
· Agree to and demonstrate commitment to Work Health and Safety. 
· Agree to and demonstrate commitment to the outcomes of the position description.
· Adhere to working conditions as described in the employment contract.



F. RECRUITMENT CRITERIA
	1. Tertiary qualifications in Business Development, Marketing, Commerce, Community Services or a related field, or equivalent relevant work experience. 

	2. Minimum 5 years’ experience in business development, customer engagement, or stakeholder management roles. 

	3. Proven ability to drive service uptake or sales in a values-based environment. 

	4. Strong interpersonal skills with the ability to influence, engage and convert.

	5. Excellent written and verbal communication skills.

	6. Demonstrated collaboration with operational and communications teams.

	7. Understanding of the Disability, ECEC, or community services landscape is highly desirable. 

	8. A current and clear National Police Check and a valid Driver’s Licence.



I acknowledge having read and understood the requirements of my position.

	Employee Name

	Employee Signature and Date
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