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Job Description

The following corporate values and behaviours underpin the working environment at Campbelltown Council and assist us in delivering our vision:
Respect, Integrity, Teamwork, Leadership, Customer Focus

1.	Job Title	Senior Worker Green Assets
2.	Reports to	Team Leader Green Assets
3. 	Classification Level			GE Level 7 Step 1
4.	Department/Section	City Operations
5.	Objective(s)
The Senior Horticulture Worker plays a key leadership role within the Green Assets Team, supporting the Team Leader by overseeing the delivery of high-quality horticultural maintenance and improvement works across Council's public open spaces. This hands-on role is responsible for coordinating daily operations, guiding team members in their tasks, and ensuring the effective maintenance of parks, gardens, streetscapes, reserves, ovals and high-profile areas under the guidance of the Team Leader.

This position requires strong horticultural expertise, leadership capability, and a practical understanding of irrigation, plant health, turf care, and environmental land management. The Senior Worker is expected to foster a positive team environment, demonstrate initiative, and contribute to the continual improvement of the Council's green asset services.


6.	Job Requirements
	6.1	Skills/Knowledge
· Comprehensive horticultural skills including plant care, seasonal maintenance, and reserve management.
· Proven experience in the installation, maintenance, and programming of irrigation systems across a variety of open space settings.
· Proficiency in turf establishment and renovation, weed and pest control, mowing, edging, blowing, and the safe use of specialised horticultural equipment.
· Experience in the maintenance and formative pruning of young trees, as well as basic tree-related tasks such as minor removals or supporting arboriculture works.

· Sound knowledge of plant identification, pest and weed management, and environmental land care practices.
· Strong skills in operating trucks and work vehicles, including towing and transporting equipment.
· Proven ability to lead and motivate a team in a collaborative and productive work environment.
· Strong time management and organisational skills with the ability to prioritise tasks effectively.
· Effective communication skills with the ability to interact with staff, contractors, and community members.
· Competent in the use of technology to update and maintain Council databases, records, and customer request systems.
· Willingness to undertake training and acquire additional qualifications to support team flexibility and organisational goals.
· Awareness of current Work Health and Safety (WHS) standards, policies, and procedures.
· General understanding of Council’s operational policies and commitment to its values and vision.
· Familiarity with internal Council systems such as ECM, CRM, and Finance One.

	6.2	Experience and/or Qualifications

Essential
· Certificate III in Horticulture (or equivalent qualification) partnered with extensive experience. 
· Current and valid Class MR Driver’s License or Higher
· Basic computer skills
· Broad experience in the operation of machinery, plant and equipment, hand and power tools.
· Demonstrated people management experience.
Desirable
· Chainsaw Competency Ticket
· Work zone Traffic Management Ticket.
· Current Chem cert accreditation
· White Card
· understanding of local government and Council’s structure, policies, functions and activities

7.	Key Responsibilities
· Support the Team Leader in supervising members of the Green Area Maintenance Team.
· Assist the Team Leader in achieving maintenance schedules, work programs, and project scopes, ensuring all timeframes and deadlines are met.
· Assist with supervising and undertaking day-to-day maintenance of parks, reserves, ovals, and related sites, including the safe spraying of pesticides, herbicides, and insecticides.
· Support proactive projects led by the Team Leader, including maintenance of parks, gardens, ovals, high profile sites, pruning and removal of trees and stumps, and amenity pruning such as rose gardens.
· Respond to resident requests related to tree planting and removal on public land, including updating the Council’s CRM system and other relevant applications.
· Liaise professionally with contractors, staff, ratepayers, and relevant stakeholders as required.
· Assist the Team Leader Green Asset Maintenance with arboriculture and horticultural projects.
· Collaborate with internal Council teams and external statutory authorities as needed.
· Actively seek improved and more efficient methods and standards to achieve the Council’s operational objectives in City Operations.
· Perform duties as described under the LGE Award Level 7.
· Carry out any other duties as directed by the Manager City Operations or Coordinator Green Asset Maintenance.
· Demonstrate a commitment to delivering a high level of customer service.
· Exhibit flexibility and innovation in responding to changing work demands.
· Ensure work is completed on time, within budget, and to the required quality and safety standard
· Undertake other duties as required.

8.	Organisational Relationships
· Responsible to: Green Assets Team Leader within Green Asset Maintenance 
· Direct Reports:  Team Members within Green Asset Maintenance
· Other Stakeholders: General Managers; Managers; other Council staff; Elected Members; consultants; government organisations; and members of the public.

9.	Performance/Skill Standards
· Respect: Show tolerance and acceptance of others.  Show care and consideration of team members and customers.  Value others and their contribution.
· Integrity: Act honestly and ethically in all dealings.  Be open and transparent in decision making. Represent the Council in a professional way and be accountable for your own work and decisions.
· Teamwork: Collaborate and cooperate with team members.  Share knowledge and information.  Share goals and responsibility.
· Leadership: Lead by example.  Give clear directions.  Be engaging and inspiring.  Be goal oriented and innovative.  Be adaptable and flexible.
· Customer Focus: Provide a professional and positive experience to both internal and external customers.  Make our customers feel welcome by being friendly and patient.  Listen to and show empathy to the needs of all customers. Provide accurate information and follow through on enquires.
· Demonstrate Council’s Leadership Capabilities which are currently Accountability, Communication, Empathy, Authenticity, Courage and Strategic.

10.	Special Conditions
· 	May occasionally be required to work outside of normal hours 
· Multiskilling and a willingness to work across teams within the appropriate classification, competency and skill level.
11.	Work Health Safety
In relation to WHS (Work Health Safety), Managers/Team Leaders/Coordinators are responsible and accountable for:
· Taking reasonable care for their own health and safety.
· Taking reasonable care that their acts or omissions do not adversely affect the health and safety of other persons.
· Complying, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with the WHS Act.
· Cooperate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers.
· Carrying out their roles and responsibilities as identified in the WHS & Injury Management Program, policies and procedures including taking reasonable care to protect the health and safety of both themselves and others in the workplace. 
· Participating in training to assist themselves and their workers fulfill their WHS & Injury Management roles and responsibilities as identified in the relevant WHS & Injury Management program, policies and procedures.
· Identifying and reporting health and safety risks, accidents, incidents, injuries, property damage and mishaps at the workplace.
· Ensuring workplace risk controls are implemented and maintained within their areas of responsibility.
· Correctly using all appropriate equipment provided and adhering to instructions issued to protect the health and safety of the staff member and others in the workplace. 
· Assisting with the rehabilitation and return to work of staff suffering work related injuries. 
· Ensure workplace injury management procedures are applied when staff are injured at work, including the provision of suitable duties for staff returning to work following work related injury or illness.
· Attending injury management training as arranged.

12.	Council Policies, Procedures and relevant Legislation
· Comply with Council’s Risk Management Policy and Risk Management Framework to protect the interests of residents and the general public.
· Understand and comply with Council’s policies and procedures at all times (including but not limited to Equal Employment Opportunity, Code of Conduct for Employees, etc).
· The incumbent is responsible and accountable for adequately managing the official records they create and received according to relevant legislation, policies and procedures.

[bookmark: OLE_LINK1]13.	Continuous Improvement Initiatives
· Commitment and contribution to Council’s Continuous Improvement Initiatives.

14.	Confidentiality Clause
Security and confidentiality is a matter of concern for all persons who have access to information systems.  Each person accessing City of Campbelltown documents and resources holds a position of trust relative to this information and must recognise the responsibilities entrusted in preserving the security and confidentiality of this information. Therefore, all persons who are authorised to create or access documents and resources must read and comply with the following standard.

· Respect the privacy and rules governing the use of any information accessible through the information management system or network and only utilise information necessary for the performance of my work duties.
· Respect the procedures established to manage the use of the information management and systems.
· Not seek personal benefit or permit others to benefit personally by any confidential information or use of equipment available through my job position.
· Not access, exhibit or divulge the contents of any records or report except to fulfill work duties.
· Not knowingly include or cause to be included, or exclude or cause to be excluded, in any records or report, an inaccurate or misleading entry.
· Ensure that documents and resources accessed through the information management system containing sensitive and/or confidential employee information will only be disclosed to those authorised to receive it.
· Not release my logon or password to anyone else, or allow anyone else to access or alter information under my identity.
· Understand that all access to the system will be audited regularly.
Persons breaching this standard either during or after serving as an employee of the City of Campbelltown, may be subject to penalties, including disciplinary action and dismissal.
By signing this, I agree that I have read, understand and will comply with these requirements.

Name of Occupant:	  Date Appointed:	

Occupant Signature: 	

Manager Name:	  Date:	

Manager Signature:	
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