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20 June 25
Sales Executive – SBS Audio 
Sydney based 


Reports to: Digital Audio Executive and Group Sales Manager 
Direct reports to this position: None

Created by: Jacqui Stenmark and Melanie Christodoulou

	SBS Values, Vision and Purpose

	The Sales Executive is responsible for undertaking their work in a way that reflects SBS’s Charter, Vision and Values and complies with relevant SBS policies, procedures and practices. At SBS, we expect you to be audience obsessed, be bold and brave, embrace difference, participate fully and ensure that we look out for one another. We are all working together to fulfil SBS’s purpose and create a more cohesive society.



	Division Purpose – SBS Media 

	Our Vision: We are the most loved and trusted media team, inspired by diversity to create extraordinary experiences.
Our Purpose: Giving a voice to brands in our diverse world.



	Role Purpose

	About the role

The SBS Media Sales team is a team that is driven by a culture of continuous improvement. We are currently seeking a highly capable Sales Executive to join our National Audio Sales team to continue to drive and implement SBS Media’s sales strategy across more than 60 languages on our radio and digital audio platforms.


This role sits in the Culture and Language Team with an Audio centric sales target. Critical to this role is managing SBS relationships with media agencies and direct clients, targeting Australia’s culturally and linguistically diverse audiences.

About you

You will currently be working as a Sales Executive within the media industry, or a Senior Coordinator with a proven track record which spans 2-3years; ideally you will have a record of consistently achieving and contributing towards sales targets, understanding your clients' marketing challenges and proactively working with colleagues and clients to provide effective solutions.	Comment by Melanie Christodoulou: Given budgets where they are, is this still relevant?	Comment by Jacqui Stenmark: I don’t understand the question, but I’ve added Senior Coord. I think it should be kept in as we’re not necessarily needing someone with rep experience. 

In addition, you will have:

· Excellent communication skills and the ability to adapt to a range of situations
· Strong negotiation skills and ability to ensure value is maximised for both clients and the business
· Strong presentation skills
· A strong desire to work within Australia’s Diverse and multicultural media landscape
· A desire to develop, be a role model for and lead junior team members 
· Relationships within the Sydney agency/media market

On offer is a competitive remuneration package, an agile and flexible workspace and onsite health and well-being programs. We want you to love your place of work, so not only are you part of an organisation focused on making a positive social difference, but you will also be part of a high performing team that celebrates authenticity in the workplace and bringing your whole self to work.	Comment by Melanie Christodoulou: Along with a salary, on offer is an agile ….	Comment by Jacqui Stenmark: Keep wording as if, to entice applicants 

What you’ll find here is a supportive and friendly team of people from diverse backgrounds who are all as focused on making work fun and satisfying as they are on achieving our goals. SBS believes that professional growth is a fundamental necessity for people to be engaged and happy. We are heavily investing in continually improvement of our Learning and Development capabilities across the organisation. We are dedicated to helping our people grow, not just our organisation.

At SBS, it’s not just what you do but how you do it. We’re looking for people who share our passion and hold our strong values, diverse workforce and inclusive culture and encourage people from all backgrounds to apply.




	Main Responsibilities 

	· Create and maintain a robust revenue pipeline to generate audio advertising revenue from Multicultural, Mainstream Advertising Agencies and Direct clients. 
· Manage internal and external relationships with key stakeholders including Government agencies and Departments.
· Develop research led responses to client and agency briefs that deliver effective and creative solutions and ensure that Australia’s CALD (Culturally and Linguistically Diverse) communities are communicated to effectively.
· Work alongside the wider SBS media team to develop and implement strategies to raise awareness of SBS Audio amongst advertising and media agencies.
· Continually develop knowledge and expertise of SBS’s products, including marketing expertise, business knowledge, digital products, researching tools and techniques, and the competitive environment.
· Ensure accurate and timely reporting of management information and performance forecasts. Proactively drive revenue growth by identifying client marketing challenges and delivering effective cross-platform solutions using internal resources.
· Support Sales Coordinators’ development by providing upskilling opportunities, contingent on the completion of key tasks by all parties.
· Execute all duties in accordance with direction and deadlines communicated by management.
· Consistently work towards the achievement of “Premium Customer Service”.
· Achieve minimum face to face meetings and presentations to current and potential advertising clients in accordance with set KPI’s. 
· Develop proposals, media schedules, and presentations while managing advertising production and campaign logistics under tight deadlines. Act as an audio sales expert, maintaining strong relationships with linear and digital teams to drive performance.
· Account managing campaigns and consulting with ad operations teams to ensure optimization and campaign delivery.

Minimum requirements of the role 

· 2-3 years demonstrated knowledge and experience in the Australian Mainstream and or Multicultural advertising media market.

· Account Coordinator or Executive experience working with clients and agencies targeting unique audiences.	Comment by Melanie Christodoulou: Same comment here re. coord	Comment by Jacqui Stenmark: keep

· Established relationships at agency and client level highly desirable.	Comment by Melanie Christodoulou: Should this be amended to suggest it’s a pre requisite? 	Comment by Jacqui Stenmark: No, the salary doesn’t reflect that imo

· Excellent communication skills and the ability to adopt and using a range of styles, tools and techniques appropriate to customers both internally and externally.
· Strong negotiation skills and able to ensure value is maximised for both clients and the business.
· Superior presentation skills an able to deliver attractive, accurate and customer focused communication.
· Passionate about and proactive in generating new business and developing client relationships. 

Customer Service 
· Well-developed customer service skills, with the ability to uphold these in a demanding deadline driven environment. 

Organisational Skills 
· Demonstrated ability to balance competing priorities to meet set targets/outcomes. 
· Proficiency in using Microsoft Office Suite to prepare general correspondence, sales presentations, reports and spreadsheets.

Key relationships with other roles and external stakeholders
· SBS Culture and Language National Sales team
· SBS Media TV, Digital, Cultural Connect, SBS Inclusion, Business Operations 
· Audio and Language Content (ALC), News And Current Affairs (NACA), National Indigenous Television (NITV), SBS On Demand, SBS Legal and SBS Marketing teams.



	Key Capability  

	Capability
	Level
	Behaviour

	Coaching
	Self
	· Is self-aware and understands own barriers to learning
· Shows willingness to overcome personal challenges to learning
· Improves performance by applying new skills
· Seeks regular feedback
· Identifies performance barriers in peers
· Applies active listening with patience and openness
· Knows when and how to use open and closed questions
· Exhibits a coaching style when working with others

	Collaboration
	Self 
	· Displays a genuine intention to work co-operatively with others
· Offers to help others achieve common goals
· Makes an effort to understand the goals of others
· Shares all relevant or useful information

	Innovation
	Self
	· Generates original solutions to problems
· Contributes to creative thinking and ideas
· Makes suggestions to refine current processes and procedures to create optimum efficiency
· Participates in the implementation of new processes and procedures that improve current performance

	Learning Orientation
	Self
	· Takes part in organised learning and development opportunities
· Recognises ideas that are similar to their own
· Readily assimilates new information
· Benefits from information and structured approaches to learning
· Learns affectively from own experiences, both positive and negative
· Seeks feedback on own performance

	Relationship Building
	Self
	· Establishes a connection with others
· Builds friendly, warm relationships that are mutually beneficial
· Maintains ongoing relationships that are mutually beneficial
· Shares relevant information with others
· Recognises the value of building and maintaining relationships
· Helps others achieve common goals
· Openly communicates with others

	Results Focus
	Self
	· Drives to meet objectives and standards
· Identifies alternative possibilities when faced with obstacles
· Stays focused on tasks that require considerable effort
· Completes tasks within designated timeframe despite obstacles
· Perseveres with routine and repetitive tasks without sacrificing quality or excellence



	
Workplace Health & Safety 
[For Bands 3 and all non-supervisory levels]

	
· In relation to Work Health & Safety, you must comply with your safety responsibilities as detailed in relevant Acts, Regulations, Standards, Codes of Practice and the SBS Safety Management System (SMS)
· Comply with Work Health and Safety Regulations and responsibilities
· Ensure employees and clients are :

· made aware of their WH&S responsibilities
· have received adequate safety induction and other WH&S information, instruction and training to enable them to conduct their work safely
· follow safe work practices
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